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over 11 m|"|0n people took partin

Veterans Reunited. This evaluation illustrates
the powerful and lasting and
of the
programme. 83% of those who participated
now k“OW MOIE about the Second
World War. Participants have gained a sense of
perSPECti\’e about their lives and
taken a Wider \’ieW of the world.
Older and younger people have
changed their
perceptions ofach other. 65%
would still ke to KNOWW More,
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Section 1: Executive Summary

Executive Summary

The Veterans Reunited Programme brought together different generations in
the UK to commemorate the 60th anniversary of the end of the Second World
War. The programme was made up of three programme strands, which
between them reached over 11 million people.

Heroes Return
18,000 veterans and 21,000 spouses, relatives and carers visited sites around
the world where they served during the War.

Home Front Recall
Over 8 million people took part in over 3,300 community commemorative
events and projects through the UK.

Their Past Your Future

Over 2 million people visited nine touring exhibitions in 70 venues UK-wide.
Over half a million young people took part in over 1,000 education projects.
Projects and activities took place in 117 museums, libraries and archives.
Hundreds of veterans worked with thousands of young people to share their
experiences.

544 young people, 96 teachers, youth workers and Imperial War Museum
staff undertook commemorative trips to important historic sites in 28
countries throughout the world.

Generic Learning Outcomes

This project was about learning - in its broadest sense. Its main focus was,
of course, learning about the Second World War and its impact, but it was
also about making connections between the Second World War and our lives
and the world today. The project has helped many people feel differently
about who they are, where they live and how they engage with their
immediate communities and with the wider world. Generically, evaluation
findings show that:

* 83% of people who took part in the programme learned more about the
Second World War

* 81% developed deeper knowledge and understanding
» 78% felt the experience gave them enjoyment, inspiration or creativity

*  64% experienced progression in either activity or changed their
behaviour
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Section 1: Executive Summary

* 61% changed their attitudes or values
* 51% of people experienced a societal level impact
* 39% developed new or better skills.

The exhibition engaged people deeply

The subject matter and personal or family connections with the Second
World War meant that people’s motivations for visiting the Their Past Your
Future exhibition were less socially motivated than museum visits generally.
Almost half (48%) of exhibition visitors had a different outcome than the one
they arrived with. Most visitors experienced either an intellectual (42%) or
emotional (36%) outcome.

People learned more about the Second World War

82% of people learned more about the Second World War but then learnt
more than simple facts and figures. Not only did people learn facts and
figures. Much of the power of the programme was that it focused on
individual stories and the impact on their own and their families’ lives.
People learned most about the sacrifice and contribution of veterans (24%)
and the scale of death and destruction (16%).

Contribution to formal learning for young people

Both the commemorative visits and the education projects have made a
significant contribution to subject-specific learning and the development of
learning skills for all the 523,854 young people who took part.

Understandably the greatest help was in the provision of source materials for
history (95%). However, interacting with other people, particularly older
people, gave young people a greater understanding of broader social issues,
which helps learning for Citizenship (81%). The projects gave young people
many opportunities to practice key literacy skills of reading, writing and
speaking. They also provided creative inspiration right across the curriculum
for English, art, drama and IT. 95% of young people developed skills in
collaborative working and 81% in critical thinking.

Digital learning

Half of education project participants and a quarter of exhibition attenders
had used a website related to the Second World War prior to or during their
involvement. Around 1 in 5 education and 1 in &4 exhibition web users had
used the Their Past Your Future site.
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Innovative learning through museums, libraries and archives

This programme was not just about what was learned, but also about how
we learn. A major outcome of this project was that it proved just how
strongly culture - in this case museums, libraries and archives - can and
does contribute to learning in innovative and creative ways. 1 in 5 of all
participants and all education project participants felt they had learned in
informal, social or personal ways. These are ways that are radically different
to how they have learned before or might usually learn in school. They have
learned by visiting the exhibition, talking to people, taking part in projects
and community events, visiting historic sites and by being creative; making
works of art, writing poems, taking photographs, writing and performing

plays.

This type of learning has encouraged young people to think more critically,
to think about different sources of information, to evaluate information and
to consider different points of view. The immersive and interactive nature of
this type of learning often helps embed knowledge and create a deeper
understanding than learning from printed or electronic materials or
teachers. Teachers are also clear that this type of learning has engaged
young people who may struggle with more formal / didactic teaching
methods.

Personal development

As a result of engagement with Veterans Reunited, many people have
reflected on who they are as individuals and how they connect with others;
their peers, families, communities and the wider world:

*  42% of people now feel differently about themselves
*  46% feel differently about other people
* 36% feel differently about where they live or the UK generally.

Veterans particularly feel better about themselves and more a part of their
communities:

* 82% feel more respected or have pride in their contribution

* 58% have a fuller appreciation of themselves, of their achievements and
of their relationship to and identity with their communities

* 57% feel differently about being a veteran

* 39% feel differently about themselves and their abilities.
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Diversity

A key theme of Veterans Reunited and particularly the exhibition, was to
explore the range of different experiences of the Second World War and the
impact of these both in the immediate aftermath and subsequently.

Just under 1 in 4 people appreciated that people from Commonwealth
countries fought with and supported the Allied War effort and made an
impact on UK society both during wartime and subsequently.

Intergenerational interaction and changed attitudes

Almost half of all Veterans Reunited participants spent time with people
from other generations. Around 1 in &4 now have a deeper understanding of
the sacrifice and contribution of veterans and how much it has affected
veterans, both in the immediate aftermath of Second World War and
throughout their life. A key outcome of this is that both younger and older
people have changed their perceptions of each other.

Commemoration and remembrance

The programme has brought home strongly why we remember and
commemorate and its importance for future generations. 95% of all young
people who participated have learned something about this and almost all
who participated felt that society should continue to commemorate Second
World War in the future.

Wider world view

From learning about the Second World War, about the range of personal
experiences and its impact on the lives of individuals, families, communities
and countries, 1 in 5 people have made connections with their own lives and
experiences. In particular, people have:

* Gained a sense of perspective about their lives and have taken a wider
view of the world

* Expressed awareness of and gratitude for the relative comfort and
affluence of their lives today

e Increased their awareness of the contribution of the Second World War to
the freedom and democracy of our society today

* Made connections with current political issues around the world and
developed an understanding that accepting the diversity of other cultures
and countries is imperative to achieving peace.
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Societal impact

These personal outcomes made an impact at a societal level for 2.5 million
people, of whom:

*  46% feel differently about other groups of people / their community
(1.2m people)

* 36% of people feel differently about where they live or the UK generally
(0.9m people)

* 14% have a more positive appreciation of diversity and a deeper
understanding of people of different ages, races, religious experiences
and backgrounds to themselves (0.4m people)

* 10% feel they have a greater respect for other people (0.3m people).

These outcomes create greater community cohesion and social inclusion,
which contribute to the key governmental priority of Creating Safer and
Stronger Communities’.

Legacy
The Veterans Reunited programme has left an extensive legacy, including:

* A desire to know more: 65% of all participants would like to know more
or pursue their interest

* A lasting impact: 84% of young people on commemorative visits and 91%
of veterans on Heroes Return visits feel their experiences will have a
lasting impact on them

» Significant digital resources including 1,200 veterans Reflective
Questionnaires; over 250 websites or digital records of historic archives;
88 community project digital records and 147 digital resources from school
projects

* Evidence of how the Inspiring Learning For All framework and the
Generic Learning Outcomes can be used effectively to plan, deliver and
evaluate large-scale programmes across different sectors

* New partnerships, including cross-sector partnerships, many of which
are likely to be sustained and exemplar partnerships between museums,
libraries, archives and schools to deliver learning outcomes

* Raised profile for the programme partners, the project partnerships in
each country and individual third-party partnership organisations.

! www.communities.gov.uk
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Recommendations
Key recommendations arising from the evaluation are:

* Undertake longitudinal evaluation of individual projects, particularly
those involving young people and veterans

» (Continue providing opportunities for people, especially young people to
learn about the Second World War and its impact, particularly while the
remaining veterans can still provide personal testimonies

* (Continue to commemorate and involve young people

* Promote the wide range of resources created as a result of the
programme, to ensure continued use

* Harness the power of inter-generational learning, which Veterans
Reunited has created for its societal impact

* C(reate a case study of the partnership delivery model to assist future
partnership working on a national scale

* C(Create case studies of the exemplar projects to illustrate how effectively
museums, libraries and archives contribute to learning in schools

* C(reate a case study of the planning and evaluation of Veterans Reunited
to inform future use of the Generic Learning Outcomes as a planning and
evaluation tool.
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Section 2: The Veterans Reunited Programme

The Veterans Reunited Programme

The Veterans Reunited programme was launched at the beginning of 2004
by the Big Lottery Fund (BIG) to bring generations of people in the UK
together to commemorate the 60" anniversary of the end of the Second World
War.

Veterans Reunited was made up of three strands: Heroes Return; Their Past

Your Future; and Home Front Recall. Together, these three strands supported
England, Northern Ireland, Scotland and Wales in the commemoration of the
60™ anniversary.

Over £45 million was awarded to over 17,500 projects and over 11 million
people took part.

A list of all the partner organisations involved in planning and delivering
this programme is included in this report as Appendix A.

Heroes Return
e £16.6 million was awarded for travel grants

e over 39,000 Second World War veterans, their spouses, carers,
widows or widowers, visited sites around the world where they
served during the War

* hundreds of veterans volunteered to work with young people to
share their memories of the War

Their Past Your Future
e £9.6 million was awarded for educational projects

* nine touring exhibitions visited 70 venues UK-wide: over 1.9 million
visitors to 47 venues in England; over 16,000 visitors to nine venues
in Northern Ireland, over 26,000 visitors to eight venues in Scotland
and over 67,000 visitors to eight venues in Wales

* diverse projects and activities took place in 117 museums, libraries
and archives, which in turn joined with over 188 local partners and
community groups
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hundreds of veterans worked with young people

young people participated in 158 educational visits to important
historic sites around the world and in the UK

148 local authorities undertook supporting activities in over 730 UK
schools

historical sources have been preserved for the future and published
on many websites

Home Front Recall

£19.2 million was awarded for community projects

joint Lottery funding scheme which included a contribution of £1.14
million from the Heritage Lottery Fund

over 3,300 commemorative events and projects took place in the UK
for those who served in the UK during the war, such as RAF ground
crew, shore-based Navy staff, evacuees, fire fighters, the Land Army,
Women’s Royal Voluntary Service and the Bevin Boys

the funding supported national commemorative events in Cardiff,
Edinburgh and London in July 2005.
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Evaluation Approach

Aims of the Evaluation

The overall purpose of the evaluation of the Veterans Reunited programme
was to assess the impact of the programme on learning for all ages,
communities and partnerships.

Aims of the Evaluation

* To consider the impact on individuals of participation in one or more of
the programme strands and projects of Veterans Reunited programme

* To assess the impact on organisations of participation in Veterans
Reunited

It was intended that the evaluation would cover each programme strand of
the Veterans Reunited programme but the main focus was the Their Past
Your Future programme strand.

Objectives

The evaluation was required to collect evidence to support the broad
learning outcomes identified for the overall programme:

Evidence of intergenerational learning

Did young people and veterans learn from each other?
How did participants learn?
Were any connections made between the generations?

Evidence of innovative intergenerational learning

Was the approach new or stimulating?

Evidence of learning for young people

Following participation in the programmes has understanding or knowledge
of the Second World War increased?

Have attitudes changed?

Evidence of learning for veterans and older people

Has participation in the commemorative programmes increased knowledge or
understanding?
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Should this type of activity be repeated, developed or sustained in other
ways?

Learning as a result of participation in community events

Has sharing experiences of the war and commemorating the war with others
increased knowledge/changed attitudes?

Partnerships

Were the partnerships formed to deliver Veterans Reunited effective?
If so, what made them successful?

Models of activities and practice that support learning

Was learning at the core of the programme activity?
Has the organisation used Inspiring Learning for All* to develop the activity?

Success of the Veterans Reunited programme in exploiting synergies between
each of the strands

Have links and connections been made between the three strands of activity
within Veterans Reunited?

Website

The evaluation was required to explore participation in website activity, but
this was not to be undertaken as a separate strand of evaluation.

Evaluation Approach

The evaluation approach was designed to acknowledge several key factors.
Definition of learning

The Inspiring Learning For All definition of learning used for the project is
intentionally broad, encompassing anything that might be encompassed
with the phrase ‘what people do when they want to make sense of the
world’.

Learning, in this context, is anything that makes a difference to us, to:

* What we know or understand
* How we think or feel - about ourselves, other people or places
* How we learn

e Qur behaviour, now and in the future

! www.inspiringlearningforall.gov.uk
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Learning frameworks

Three key frameworks or models were used to evaluate the Veterans
Reunited programme.

MLA’s Inspiring Learning for All Framework

Designed to capture and improve the process for how learning is delivered
by organisations and the outcomes of learning using the Generic Learning
Outcomes methodology.

Morris Hargreaves Mcintyre’s Browser, Searcher, Research model

This illustrates the progression of visitors from incidental or non-specialist
visitors with broad social motivations to intentional visitors driven by
academic, professional or strong personal interest.

Morris Hargreaves Mcintyre’s Hierarchy of Motivations

This captures people’s initial motivation for engaging and maps this against
the outcome of their engagement to illustrate learning progression.

Capturing wider societal outcomes

The evaluation was designed to enable wider societal outcomes to be both
identified and measured.

Measuring the intrinsic / intangible value of culture

The evaluation sought to illustrate that it is possible through these types of
evaluation methods to measure the contribution of what has been described
as the ‘intrinsic’ or ‘intangible’ benefits of culture to societal impact
measures.

Learning in social, informal, personal ways

The evaluation explored not only what the impact of learning is, but also
how this learning was achieved.

Methods and Sampling

As the evaluation covered a large number of events in England, Scotland,
Wales and Northern Ireland, sampling was necessary and a mixed
methodology adopted to achieve the research objectives for each strand of
the Veterans Reunited programme.

TPYF Travelling Exhibition

» 5093 self-evaluation questionnaires were carried out across 12 traditional
venues across the UK. The questionnaire was designed to provide robust
quantitative and semi-qualitative data on the exhibition visitors and
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therefore generate large-scale quantitative data across geographical areas,
as well as provide assessment against the Generic Learning Outcomes.

* 125 vox pops at 8 non-traditional venues across the UK. This technique
uses audio media to record visitors’ responses to the exhibition
spontaneously. It was less invasive and recorded valuable qualitative
responses from visitors rather than just gathering statistical evidence via
quantitative interviewing.

* 11 focus groups with 79 participants were held at the 12 traditional venues
with organisations participating in the activities and exhibition attenders.

Commemorative Visits

* 2 case studies. Each case study involved a pre-visit meeting with the school
and youth service before their visit abroad. Each pupil / child and
accompanying teacher completed a self-evaluation diary during their visit
(38 evaluation diaries). The diaries gave the pupils an opportunity to
express themselves in words and graphically.

* The diaries were then used in the 2 focus groups as prompts for the
discussions. The focus group discussions explored the perceptions,
motivations and attitudes of the pupils who attended the visit.

» 203 evaluation forms completed by pupils and accompanying teachers
from 17 commemorative trips were analysed. The evaluation forms for the
various visits were designed and administered by the Imperial War
Museum.

Local Education Authority Led Projects

* 168 self-evaluation questionnaires from 8 education projects were
supplemented by additional 8 focus groups, which covered the range and
diversity of the projects obtaining grants through the programme.

Project Partnership Evaluations

* 5 partnerships were assessed, the overall programme partnership, plus
one project partnership from each country. Each of the partnerships took
part in an evaluation workshop and completed evaluation forms. The
evaluation workshops brought together key individuals and participants
from organisations taking part in the Veterans Reunited programme.

Heroes Return

* 10 veteran case studies. Each veteran was asked to take part in a pre-trip
interview either face-to-face or by telephone, and asked to complete a
self-completion Reflective Questionnaire. A post interview after their trip
was conducted face-to-face with the exception of Eddie Jones, who passed
away on his return.
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* An additional 60 Reflective Questionnaires were analysed for quantitative
and qualitative content, as well as measurement against the GLOs.

Home Front Recall

» 8 Home Front Recall projects were chosen based on geography, event type
and participants, at which 120 vox pop interviews were conducted with
visitors. Up to two hours of taped interviews were gathered at the event.

Interviews were taped and transcribed.

Figure 1 - Sample breakdown

Ry O,
% N S G
Veterans Reunited %, %, 4 % /5’}2 %
ey, Y, e, R, T, oy, 9
programme strands: s %0, Dy ZN /@% %y /ﬁ% . 76
TPYF Exhibition 593 125 u
TPYF Overseas Visits 2 2 38
TPYF LEA Led Projects 8
Project Partnership 6
Heroes Return 10 10
Home Front Recall 120
TOTAL 593 245 21 10 12 6 38
Total sample =
1072 People
67 Organisations
MORRIS HARGREAVES McINTYRE 27/10/06
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Definition of Learning

This project was about learning in its broadest sense. A range of models
described below, were used in particular to plan the Their Past Your Future
strand of the programme and to evaluate all the strands.

Definition of Learning

The brief specified that the overarching definition of learning to be used for
the evaluation is that defined in the Inspiring Learning for All framework:

Learning is a process of active engagement with experience. It is what
people do when they want to make sense of the world. It may involve
an increase in or deepening of skills, knowledge, understanding,
values, feelings, attitudes and the capacity to reflect. Effective learning
leads to change, development and the desire to learn more.

Inspiring Learning for All Framework

Inspiring Learning for All framework (ILFA) was developed by the Museums,
Libraries and Archives Council, the national development agency for
museums, libraries and archives in England. The framework is designed to
help organisations become effective learning organisations, providing the
best possible learning experiences for users.

The framework provides a checklist for organisations to help them assess if
their internal processes ensure that their organisation is a learning focused
organisation, through provision of effective learning opportunities; creation
of inspiring and accessible learning environments; by building creative
learning partnerships and by placing learning at the heart of the
organisations.

Generic Learning Outcomes

The ILFA framework provides organisations with a method of quantifying
users’ Generic Learning Outcomes in five key areas:

* Knowledge and understanding

* Skills

+ Attitudes and values

* Enjoyment, inspiration, creativity

* Activity, behaviour and progression
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Outcomes for the Their Past Your Future strand of the programme were
developed using the ILFA framework. The framework was also applied to
the evaluation of all the strands.

As well as identifying Generic Learning Outcomes for the Their Past Your
Future strand, a range of specific learning outcomes were identified within
each of these generic themes. Again, these have been used to evaluate the
overall programme:

Rethinking Values, Attitudes and Feelings
» Developing their own motivations to learn about the past and its relevance

to the present and the future

* Valuing themselves, their achievements and their relationship and own
identity within their communities

» Developing a deeper sense of understanding and respect for people of
different ages, races, religions, experiences and backgrounds to
themselves

Gaining knowledge and understanding

» About the variety and diversity of people’s experiences of war, and of its
long-term impact on their lives and on the UK

» About the unique nature of veterans’ wartime contributions

Development of skills

* In making relationships with peers and with older and younger people
* In learning to learn in social, informal and personal ways

Creativity and Inspiration

» Beinspired to make creative or lateral connections between their own
lives and experiences and those of others

Activity, behaviour, progression

» Participation in commemorative and community events

e Visit wartime sites and memorials, museums, historic sites, archives and
libraries.

Morris Hargreaves Mcintyre Learning Models

As well as considering Generic Learning Outcomes, the Their Past Your
Future programme strand was planned in the context of two models of
learning progression developed by Morris Hargreaves Mcintyre.
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Browser, Searcher, Researcher

TPYF was designed to encourage people who do not usually visit museums to
engage with the project to the extent that they would be inspired to find out
more. The following model was used to illustrate that these people, who
might be described as ‘novice learners’, would be likely to approach the
exhibition as ‘browsers’. The exhibition was designed to engage them
sufficiently so that they move up this hierarchy by being converted into
searchers and researchers.

The success of Veterans Reunited in achieving this is evident in that 65% of
all those evaluated stated that they would like to know more.

Figure 2 - Browser, Searcher, Researcher

© MORRIS HARGREAVES McINTYRE
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Browsers  Casual, incidental or non-specialist visitors motivated by
leisure, aesthetic, family, social, informal educational or self-
improvement drivers

Searchers  Intentional visitors, focused and self-motivated, exploring and
pursuing a developing formal or informal interest or hobby

Researchers Intentional visitors driven by academic, professional or strong
personal interest

Hierarchy of Motivations

Previous research?” carried out by Morris Hargreaves Mcintyre for the Imperial
War Museum has indicated that people’s motivations for making a visit are
centred on the expectation of experience - awe and wonder, nostalgia and a
feeling for the past - that they are engaging on an emotional level. Research
undertaken by IWM into the learning impact of exhibitions indicated the
importance visitors place on engaging with people’s personal experiences’.

The matrix (Fig.3) is a representation of visitor needs and how they relate to
museum objectives. The shaded areas are those that were identified as
priorities for the Their Past Your Future exhibition.

? Morris Hargreaves Mcintyre (2003), Think of the War, Think of Churchill, Cabinet War
Rooms Churchill Museum Visitor Research
* Learning Impact Research Project, IWM, |anuary 2003
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Figure 3 - Policies, Objectives and Needs Matrix

Government/ MLA . Visitors' Engagement with = Maslow's Hierarchy of
. Museum objectives . .
policy needs / motives  the collection human needs
Immersion in Escapism
collection Contemplation Spiritual Self actualisation
Stimulate activity
Public inspiration Aesthetic pleasure .
Aesthetic
Awe and wonder
Culture as an
L Moving
indicator of
e Personal relevance
civilisation Intimacy with )
. Experience the Emotional
collection
past
Nostalgia
Sense of cultural »
Collectand conserve . . Cognitive Esteem
identity
Academic .
. Academic interest
advancement Research facility
. . Hobby interest Intellectual
Lifelong learning
Public education Self-improvement
Economic Children's education Stimulate children
development . Social interaction
Public enjoyment
Equal access to Entertainment
culture Public attraction To see, to do Social
. o Inclusion, Social
. Public responsibility
Combat social welcome
problems . Access, comfort, .
Public space Safety Physiology
warmth, welcome
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Heroes Return

Heroes Return provided £16.6m funding for veterans and companions to
revisit destinations around the world where they saw active service during
the Second World War. This programme strand was managed directly by BIG
and was a grant award scheme. Heroes Return was aimed at people who
experienced the war and their families but additionally there were
opportunities for veterans to link with young people through the Their Past
Your Future programme.

Over 39,000 Second World War veterans, their spouses, carers, widows or
widowers, visited sites around the world. Over 35 countries and hundreds of
destinations were visited.

Over 200 Heroes Return veterans volunteered to work with young people to
share their reminiscences of the war through the Their Past Your Future
Partnership Scheme, adding a new dynamic to learning about the Second
World War.

Over 1200 veterans completed a Reflective Questionnaire about their Heroes
Return experiences. These are archived at The Imperial War Museum and
available for public use.

Partnerships scheme

Heroes Return offered veterans the chance to work with young people, to
share their reminiscences of the war through the Their Past Your Future
Partnerships Scheme.

235 veterans engaged with young people through this scheme. Many more
veterans however, were involved with young people: 100% of young people
on commemorative trips and 77% of education project participants engaged
with veterans, a total of just under 404,000 young people.

Separate research was not undertaken to evaluate this strand of activity, but
it was explored whenever veterans or young people were involved in the
evaluation. The outcomes of the Partnership Scheme have been reported in
the relevant sections of the report.
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Figure 4 - Partnership Scheme, © Cardiff Council

193 schools registered an interest in the scheme. However, we know from
research with young people who took part in the commemorative visits and
education projects that many more veterans were involved with young
people.

100% of young people on commemorative trips and 77% of education project
participants engaged with veterans, which is just under 404,000 young
people.

Activities and Participants

39,076 people made Heroes Return visits sites around the world related to
wartime service.

Of these:

18,093 were veterans who saw active service
8,915 spouses

10,526 carers

1,542 widows or widowers

12% visited with young people aged under 21, 11% with relatives and 1%
with a school or other youth group.

Over 35 countries and destinations were visited:
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57% of veterans visited Northern and Western Europe
25% of visited the Mediterranean and North Africa
14% visited the Far East and the Rest of the World

4% visited Egypt / Libya and Middle East

Evaluation

1,264 veterans (7%) completed a Reflective Questionnaire about their Heroes
Return experiences. This captured details of their visit and motivations for,
and outcomes of, the experience. All of the Heroes Return questionnaires
have been archived by the Imperial War Museum.

Morris Hargreaves McIntyre analysed 70 of these Reflective Questionnaires in
depth and undertook case studies with 10 of the veterans. These consisted
of in-depth personal interviews before and after their Heroes Return visits.
The case studies were selected to represent a range of wartime experiences,
UK origination and visit destinations.

* Eddie Jones - Poulton-le-Fylde, South Lancashire Regiment, visited
Normandy with his son and grandson of a colleague

» Alan Morton - Cheshire, Merchant Navy, visited Atlantic Ocean on HMS
Discovery

» DG Davies - Gloucester, Royal Artillery 133 Field Regiment in the 53rd
Division, visited Caen with wife and grandson

» Sally Thomas - Llandudno, husbhand served in 69th Medium Royal
Artillery, went with friend and grandson to Italy

* RT Evans - Redditch, 8th Royal Warwickshire Regiment Territorials, visited
Burma with brother Bill

» Elizabeth Ward - London, served in SOE FANY, visited Italy with another
veteran's daughter

e HEdwards - West Bromwich, Worked for army as engine fitter in Middle
East during Second World War, went on '‘Dambusters’ tour and visited
Colditz with his wife

e K Pitt - Colchester, Royal Marines, visited Singapore and Bangkok, with
his son

» A Paterson - Glasgow, engineer in the war, visited Menin Gate Memorial
with students from Cleveden Secondary School

* W Wright - Belfast, RAF, visited Egypt with his two sons
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L.4 Context

59% of the veterans who participated in the evaluation were aged 16 or
under when the Second World War began

41% were aged between 17 and 24 years

77% of veterans travelled with family members

11% with family members aged under 21

34% visited with other veterans and 23% with friends
Motivations for visits

Almost all veterans (96%) had often thought about their experiences during
the Second World War. A minority (3%), however, had not shared their
experiences with others. This was either because they had simply wanted
to get on with their lives or because the experiences were too painful to
revisit. Veterans expressed a range of motivations for wanting to return. For
most, understandably, their motivations were deeply emotional.

Figure 5 - How veterans expressed their motivations

Motivation type How veterans expressed their motivations
Spiritual Contemplation / making sense of own experiences and life
Emotional Acknowledge sacrifice / contribution of all veterans

Remembrance of others - personal friends
Emotional closure
Reminiscence

Intellectual For others:

Learning for young people
Wanting to pass on experiences

Personal:

Discover the real story for themselves
Making sense - piercing jigsaw together

Social Hearing stories from other veterans
Camaraderie
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4.5 Generic Learning Outcomes

Figure 6 - Generic Learning Outcomes for Heroes Return

100%

90% = 939, 97% — 97%
80% = learnt more —— Developed —Experienced a
700, — about WW2 — deeper ___ changein
knowledge attitudes and 71%
60% — — ) and y —  values Had a societal
understanding i
50% = — _— — impact
° 53% 54%
40% — — = Changein — Feltitgave —
30% — _— - activity, —  them -
. behaviour enjoyment,
20% — — — 13% progression — _ inspiration or—
10% — — — ~—Developed new— — e, —

0% or better skills

Knowledge and understanding - ‘completing the jigsaw’

For many veterans, their key motivation for the visits was an intellectual one;
they wanted to make sense of their experience. They wanted to add to their
knowledge so that they could complete their personal ‘jigsaw’:

93% of veterans felt that their visit had added to their understanding of the
Second World War in terms of their own role or experiences during the war;
the events or impact of the war or to the area they visited and the people
that live there.

90% of veterans’ understood that their experiences of the war were very
individual and personal to them, and had had a long-term impact on them

59% of veterans stated that the Second World War was characterised by
unprecedented destruction

53% of veterans stated that there were a range of organisations actively
engaged in remembering and commemorating the Second World War

Thankful that | can now put a picture on what was just a question mark in
the past Veteran, Heroes Return

Veterans seemed to make be able to make sense of their wartime experience
from what they saw on the trips. They found satisfaction in linking what
they saw now to what they remembered, and the realisation of the effect
war had on other areas became even clearer to them:
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| was amazed at how different it was. You know where they have got the
rice fields now and what used to be jungle and how they developed it

RT Evans, Heroes Retum

To me | really didn’t know what Singapore was and what happened and yet
when we went out there it was so relevant to what had happened and to
get the whole story K Pitt Heroes Return

It certainly proved how much had been bombed, you know so much, there
were a lot of new buildings DG Davies, Heroes Return

Like Coventry Cathedral that was a burnt shell, but they built a new
church, but | mean in Dresden they built it back to what it was, but you
can still see the parts, because the rest of the buildings are all black from
the smoke

H Edwards, Heroes Return

Cairo had changed completely and | wouldn't have known my way around
W Wright, Heroes Return

RT Evans, Heroes Return

19 when the war started, Robert was attached to the 8th
Royal Warwickshire Regiment in Europe and the 2nd
Battalion Black Watch in the Far East. Posted as a driver in
the infantry, he was initially stationed in France and
Belgium, before spending 3 years in Burma during the
later years of the war.

Through the Heroes Return visit, Robert returned to Burma
with his brother Bill, and a group of seven other veterans.
He regarded the trip as an ‘adventure’ and a ‘great
opportunity’. Robert and his fellow travellers spent some
time in Rangoon where they met the British Ambassador
and went to the Rangoon Cemetery to pay their respects.

Innovative Learning

As with young people, veterans gained this understanding through the
immersive nature of their experiences on the Heroes Return visits. The
strength of learning in social and informal ways is evident in that many
veterans gained their understanding through talking to local people or other
veterans.
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Gained new understanding through:

Visiting memorials / cemeteries 74%
Talking to local people 64%
Visiting museums 61%
Talking to other veterans 57%
Visiting during peacetime 57%
Talking to local officials 1%

This type of learning enabled veterans to learn about and understand what
they described as ‘the real thing’. These were both the actual locations but
also as an antidote to what many feel are fictionalised portrayals of Second
World War events in the media, particularly film.

You could see the real thing and a lot of things in the film we realised
were not true H Fdwards, Heroes Return

H Edwards, 82, West Bromwich

A maintenance fitter before the war, Harold volunteered
for the RAF and chose to work on engines. Following
training in Warrington and Wales, he was posted to Italy
with 43 Squadron and moved onto an aerodrome in
Austria from where he was demobbed. Harold’s work as
an engineer was to stand him in good stead after the war,
as he became a typewriter mechanic in West Bromwich.

Harold took a trip to Colditz and the dams through the
Heroes Return programme, as it was a subject that had
interested him. He wanted to see the reality behind stories
he had seen told through films or documentaries, and wanted to pay his respects to those
who had died there. Harold’s wife Peggy accompanied him on the trip.

Communication skills

A small proportion of veterans identified that they had developed new
communication skills as a result of their experiences:

6% of veterans developed relationships with peers, older and younger
people and developing the skills to facilitate these relationships

3% of veterans learnt in social, informal, personal ways
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Personal development

Reminiscence

For many, the visits were primarily for reminiscence. They wanted to revisit
not only the physical locations but also the camaraderie of their wartime
experiences.

It brings it closer to you when you are actually there.... | was whizzing
down memory lane DG Davies, Heroes Return

To be amongst those who experienced it, you can’t put a price on it X Pitt

Heroes Return

Emotional closure

Some veterans used the visits as an opportunity to re-examine their feelings
and gain a sense of personal perspective; to say ‘goodbye’ to the experience.

It made me feel that returning to the various areas filled a necessity in my

life Veteran, Heroes Return

Some found these memories easy to recall and enjoyed the experience,
while others obviously found it very difficult to think or talk about:

Well | suppose in a way there is that little something inside there which
sort of trying to block it out, and | don’t know exactly why K Pitt Heroes Return

I think in common with so many veterans they don't talk about it Brother, RT

Evans, Heroes Return
They never talked about the bad things really Sarath Thomas, Heroes Return

They used to ask me about things in the war, but it was all locked up here
tightly... it just wouldn’t come... | feel that | can put it to bed now & Pitt

Heroes Return
Nostalgic and perhaps rather better adjusted to my loss Veteran, Heroes Return

Some veterans remembered or talked about things for the first time. Some
veterans had spent the years immediately after the war getting on with their
lives and didn't feel they either could or wanted to talk about their
experiences. However, many now seem to feel that they have reached a point
in their life when they could reflect on their experiences for the first time;
perhaps because it was sufficiently far enough in the past, or because their
awareness of the importance of what they had been through became more
apparent to them with the 60th anniversary commemorations and high
profile in the media.
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He mentioned something...it just came out and | did say to him | haven't
heard that one before Veteran, Heroes Return

Part of this emotional closure for veterans has been allaying guilt they had
felt over the personal, social and physical destruction in which they had
played a part.

A sense of relief that an area that had been devastated had returned to
total normality Veteran, Heroes Return

A key outcome from this learning - both about themselves and about the
Second World War - is that it has made veterans feel differently about
themselves:

58% of veterans felt a fuller appreciation of themselves, of their achievements
and their relationship and own identity with their communities

57% of veterans felt differently about being a veteran
39% of veterans felt differently about themselves and their abilities

They feel proud of their contribution and that this contribution is being
recognised. Veterans felt particularly proud at the recognition of their
contribution overseas.

I do feel proud to have been there DG Davies, Heroes Return

DG Davies, 85, Gloucester

Throughout the war Dennis remained with the same
regiment - 332 Battery 133 Field Regiment RA - with
whom he initially served in Portadown, Northern
Ireland, before landing on Gold Beach in June 1944,
Dennis spent a considerable amount of time fighting in
and around Caen, then moving through the liberated
territories into Belgium and Holland. He was injured on
24 March 1945 during the crossing of the Rhine, and
after a time in Belgian and French hospitals returned
home to England in July 1945.

Dennis’ Heroes Return trip took him back to the town of Caen, which he had seen
destroyed by Allied RAF heavy bombers during the war. He was joined on the trip by his
wife and his grandson, who accompanied him on walks along Gold Beach and to
Mulberry Harbour. Dennis also made a special point of visiting Omaha Beach, where so
many American soldiers had been killed.
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Being approached by strangers who wished to pay their respects had a
powerful impact on many veterans.

| was approached by a lady with a small daughter aged about 6 years. The
mother asked if | would sign a programme prepared by the child as part of
her school experiences. The little girl asked me a few questions about the
war, then thanked me and kissed my cheek. | was totally overwhelmed by
this spontaneous gesture from a child so far removed from the happenings
of Normandy Veteran, Heroes Return

The children of France with their t-shirts printed with | AM A CHILD OF
FREEDOM - THANK YOU VETERANS Veteran, Heroes Return

The great number of French civilians - especially the younger generation
and children - who turned out to pay tribute to the veterans. | hope they
will always remember the price that was paid Veteran, Heroes Return

I think it did change people’s lives out there and every station we stopped
at it was like being the Royal Family and the crowds that came, you know,
just to look at the veterans RT Evans, Heroes Return

Diversity

The Heroes Return visits did result in veterans feeling differently about other
people and having a deeper understanding and appreciation of diversity:

49% of the veterans felt differently about other people / communities

32% of the veterans felt a deeper sense of understanding for people of
different ages, races, religious experiences and backgrounds to themselves
and a positive appreciation of diversity

15% of the veterans felt that people from Commonwealth countries fought
with and supported the Allied war effort and made an impact on UK society
both during and after the war

We... rid Europe of an evil system, at the great cost of young lives.
Fellows who paid for victory with their blood. Are we preparing to
contribute to building our new Britain through service to our fellow men
and women who are British, irrespective of colour, race or creed? Veteran,

Heroes Return

I put poppies by the Indian soldiers’ graves - all aged between 16 and 20.
They can’t have many visitors and we could not have won the war without
them - all volunteers Elizabeth Ward, Heroes Return
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Elizabeth Ward, 83, London

During the war Elizabeth began as a Junior Secretary to the Traffic Director, BOAC, in
Bristol then London. In January 1944 she joined the SOE FANY (Special Operations
Executive First Aid Nursing Yeomanry) and was transferred to Southern Italy. Having
returned home invalided, she worked in the FANY HQ in Knightshridge before heading to
Berlin in 1946 as the P.A. to the Head of the Australian Military Mission.

Elizabeth still keeps in contact with her
fellow FANY veterans, and has travelled
to Bari and Siena with them in recent
years, as well as taking part in the FANY
Annual Memorial Service. For several
years she has marched with the FANY
contingent on Remembrance Sunday
past the cenotaph in Whitehall. She
returned to Italy as part of the Heroes
Return scheme with the daughter of a
fellow FANY who had been killed during the war. They visited many regenerated areas
that Elizabeth remembered as having been destroyed in wartime, as well as the
beautifully kept war cemeteries.

Increased understanding of people from different backgrounds was an
outcome for some, in Kenneth's case of the wartime Japanese enemy.

It doesn’t make you like what they did, but it makes you understand it a
little bit better Kk Pitt Heroes Return

Veterans talked about their experiences of war and how it had shaped their
lives. The difference between life at war and back home as a civilian was
particularly apparent:

There was a big difference going back to normal life as it was with the
army... everybody was mates and when you got back to the factory like it
was a big difference, it was a bit harder for yourself to look after yourself

RT Evans, Heroes Retum

And were aware of the impact war had had on the way they lived their
lives:

I think perhaps war has made me more tolerant W Wiright Heroes Return
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Intergenerational Learning

Many veterans had contact with young people in the places they visited,
often spontaneously:

77% of veterans went on Heroes Return visits with family members including
spouses, children and grandchildren

12% travelled with young people under 21
Greater knowledge and understanding of family members

Veterans visiting with their spouses and younger family members wanted to
share their experiences with them. Many trips involved multiple
generations, including grandchildren.

To visit the exact spot where my father died was very special... the wreath
we threw in the water sailed out for about five yards, then reared up
standing on one end, then slowly sank. Very moving experience - but not
to be missed Veteran's daughter and widow, Heroes Return

Sarah's husband had fought in the war and she wanted to visit the places he
had talked about:

This is the reason why | want to go back, because there were such stories

Sarah Thomas, Heroes Return

And felt they would be able to relate better to the stories heard from the
veterans:

We are going to experience something of what they did

Sarah Thomas, Heroes Return

Is just nice to be able to physically see where things have happened and
make it more real really and see the history

Grandson, Sarah Thomas, Heroes Return
Passing on testimonies

Many veterans wanted to pass on their experiences, especially to young
people. They were particularly keen to get the reality of war across.

We don’t ask for anything, we do this, we told them, to make sure that the
children get the right story and not a lot of rubbish from books, they are
getting it from people who were there A Paterson, Heroes Return
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Sarah Thomas, 83, Llandudno

Sarah was 17 when the war broke out, and during the
summers went to work at War Ag - an agricultural camp that
helped to sustain the war effort. She was also a nurse at
Sheffield City General Hospital, worked in a steel factory and
helped with food rationing coupons in her mother’s general
store. Sarah wanted to go on the trip as her husbhand had
fought in the 69th Medium Royal Artillery in Italy, near
Anzio, and she wanted to experience the places she had
heard so much about.

Sarah went on the trip with her grandson and friend Lillian, whose husbhand had a
similar experience to Sarah’s. Both wanted to understand what their husbands had been
through during the war, and they visited a number of remembrance sites in the region.
Sarah is still very much involved with the veterans, through the Llandudno Royal Artillery
Association Appeals Committee, as she feels it is very important to maintain the
camaraderie. Since 1988 she has actively commemorated the massacre at Wormhout, in
which her husband was involved, by taking young people on commemorative trips.
Wormhout is now twinned with Sarah’s hometown of Llandudno.

A Paterson, 82, Glasgow

Alexander was 18 when he trained with the
Cameron Highlanders at Fort George before
being transferred to Yorkshire. Skilled as an
engineer in the tasks of demolition, mine-
laying and bomb disposal amongst others,
he landed in France on D-Day and made his
way to Belgium, Holland, Germany, ltaly

and Palestine and Jerusalem before being
demobbed in December 1946.

Alexander is now part of the Normandy Veterans, and regularly travels around Scotland
with his fellow veterans, speaking to schoolchildren recounting his war experiences.
Alexander has been on two separate trips - one to the Menin Gate with the West of
Scotland Standard Bearers, and secondly to France with pupils from the Cleveden School
in Glasgow. Alexander wanted to partake in the trips in order to pay his respects at the
Menin Gate, and to mix with younger generations and talk to them about the realities of
war.
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A small number of veterans do not feel they have an educating role.

No, I will not leave messages for other people. | did what | did because
there was a war on, not so that | could teach future generations on
morality or right or wrong Veteran, Heroes Return

Changed views of younger people

Meeting and sharing their testimonies with young people contributed to
many veterans increasing their understanding of younger people and
changing their perceptions of them.

| was surprised at the amount of children that do show genuine interest

Alan Morton, Heroes Return

They were youngsters of 7 or 8 and | was amazed at the attention | got
whilst | was talking and the intelligent questions they asked at the end w
Wright, Heroes Return

Where veterans haven’t engaged with young people, their views were less
likely to have changed.

You hear a lot about the war in Iraq, but it is only the people at the
extremes who are doing it, 90% of the youngsters ain’t bothered, but if
they can see what effect it has on people then they will be a bit more
concerned H Edwards, Heroes Return

Valuing the sacrifice and contribution of veterans

Despite feeling proud of their war efforts, all veterans, unfailingly felt
humble about this. They felt they were just doing 'the right thing' and are
embarrassed to be referred to as 'Heroes'.

It embarrassingly named us as war heroes, just as | am embarrassed to
refer to the Heroes Return thing w Wright Heroes Return

This is primarily because they feel the main focus should be on those who
did not return.

Proud to have done what little bit | did do compared with others
K Pitl, Heroes Return
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Alan Morton, 80, Cheshire

Alan’s Heroes Return experience involved a trip on a HMS
Discovery in the Atlantic Ocean off Lisbon and Cadiz on a
route he had sailed during the war. Despite travelling on
his own, he met a number of people he had sailed with in
the past, and was regularly befriended by fellow travellers
of all ages, keen to hear about his wartime experiences.
Alan is currently the Treasurer of the Merchant Navy
Association, and therefore regularly takes part in
remembrance services. Whilst on his trip, Alan laid a
wreath in Merchant Navy colours during a specially
organised service aboard the ship in commemoration of the
merchant seamen who died in the war. Alan stayed at sea

until 1998, spending 25 years with Crownline as Purser Catering Officer.

Alan had been involved with the Merchant
Navy since an early age, and when war broke
out he was working at sea as a cook, quickly
working his way up from assistant to Chief
Cook. Alan’s travels took him across the world,
from the North and South Atlantic to the
Indian Ocean and Mediterranean.

Proud to have joined comrades who understand... very sad and guilty that
so many friends stayed there and my life has been so good Veteran, Heroes

Return

To be stopped on the promenade by a young French couple, who asked
many questions about 1.6.44 and who thanked me for our efforts. My

fallen colleagues are not forgotten Veteran, Heroes Return

Even for veterans, the immense scale of loss of life is still shocking.

How can you view rows and rows of white crosses on so many sites and not
feel the immense futility of war - and the utter waste of so many lives

Sarah Thomas, Heroes Return

People in Europe and the rest of the world are free to enjoy life due to the
sacrifice of the men who fought. This always makes me feel proud, yet

humble Veteran, Heroes Return
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W Wright, 84, Belfast

Having reached the age of 18 in July 1939, Bill immediately

enlisted in the RAF on the day war was declared. After
performing menial work at first, he was then sent to Canada to
undergo his pilot training before spending most of the war flying
Hurricanes over the deserts of Sudan, Libya and Egypt, followed
by India and Burma.

Bill decided to return
to Egypt through the
Heroes Return

accompanied by his two sons. Whilst in Egypt
they took part in a moving ceremony at Alamein
that marked the anniversary of the

programme, and was

commencement of the war. They also visited Cairo and Alexandria, both of which,
according to Bill, had changed greatly since wartime.

4.8

Commemoration and Remembrance

This deep recognition of the sacrifice and contribution of veterans leads to a
strong desire to keep remembering and to continue commemorating.

Many veterans were only too aware that for them, this was the last chance
they might have for this level of commemoration. 31% suggested that they
believed it might be last official commemoration while the veterans of World
War Two are still alive.

Well I'm 85 and | probably won't see a place like that again

RT Evans, Heroes Retum

It was the last big one, more than one had tears in his eyes

Veteran, Heroes Return

Veterans take significant pleasure in the way the Second World War is
commemorated overseas, particularly the extent to which it involves young
people and the way in which sites, memorials and cemeteries are looked
after:
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How the cemeteries are so immaculately kept and so peaceful. A tribute
to those who care for them and the French people who live nearby

Veteran, Heroes Return

The great number of French civilians, especially the younger generation,
who turned out to pay tribute to the veterans. | hope they will always
remember the price that was paid Veteran, Heroes Return

95% of veterans would like the commemoration of these events to include a
greater degree of participation by young people.

Some acknowledged how difficult it is for young people to understand the
reality of war if they haven't visited such places first hand themselves. It was
also widely recognised that people in some of the European countries visited
commemorate WW2 and understand its impact far more, as many went
through occupation and so could see more directly the link between the
sacrifices veterans made and the effect it has had on their lives today:

Kids these days they probably think war is what you watch on a film on
telly, or a Gameboy game and stuff like that and they don’t realise the
reality of what war does, until you go to some of the places that we’ve
been you don’t fully appreciate it, and | don’t think they ever would k Pit:

Heroes Return

I just don’t think the children here (in the UK) realise. But on the continent
they experienced German occupation... and they are grateful for what the
troops did H Edwards, Heroes Return

Schoolchildren there are much more aware of what went on than the
school children here Eddie fones, Heroes Return
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K Pitt, 79, Colchester

Aged only 13
when the WW2
began, Kenneth
joined the Royal
Marines at the

age of 17 and
served on three
battleships
between 1943 -
1947, the HMS
Malaya, HMS Nelson and HMS Howe. Kenneth underwent much of his training in
Scotland, but was stationed in the Trincomalee, Ceylon, on the day of the Hiroshima
bombing, and was posted to Singapore shortly afterwards.

Kenneth returned to Singapore as part of the Heroes Return programme with his son,
on what was his first trip back to the region since the war. Having described his war as
‘cosy’ and himself as ‘one of the lucky ones who came home’, Kenneth was keen to
visit the museums and cemeteries in the region, especially Changi Prison, in order to
hear about others’ experiences, and compare them to his own.

4.9 Enjoyment

The Heroes Return visits were undoubtedly profound and emotional
experiences for veterans. However, for most there was also considerable
enjoyment.

Many of the trips were organised so that the people on them either met old
friends or made new ones. Most veterans also treated their visits as a
holiday as well as a commemorative trip.

So the experiences that we had were you know modern day experiences
you know and very commemorative ones and to actually have the chance to
do both on a holiday like that K Pitt Heroes Return

We learnt a lot about cultures, a lot about food and we learnt a lot about
history Son, K Pitt Heroes Return

One of the main things to emerge from other strands of research is the
comment that veterans often concentrate on the good memories rather than
the bad, which William made an interesting point about.

MORRIS HARGREAVES McINTYRE 27/10/06 36 of 135




4.10

411

Evaluation of the Veterans Reunited Programme

Section 4: Heroes Return

You tend sometimes to blot over the nastier bits and only think of the good
times, but the good times they were good times, and | was making them
laugh in Egypt as the guy in charge of our party was describing on the first
day we visited the Citadel and we visited the Mohamed Ali Mosque and the
Cairo Museum and all the rest of it, and Peter and Gary said to me you
would have seen this and | said no, | was more interested in the night
clubs w Wright, Heroes Return

Wider World View

10% of veterans suggested they had made connections between their own
lives and experiences and those of other people. This has helped veterans
take a wider or more empathetic view about other cultures and countries.

It doesn’t make you like what they did (Japan), but it makes you
understand it a little better K Pitt Heroes Return

In turn, this has led to a greater awareness of how difficult peacemaking
and peacekeeping is and what is required today. Most veterans feel that
visiting other countries and getting to know people from other countries and
cultures will contribute to a more peaceful future.

Converse with different people. If possible visit other countries. That way
you will find people are not so different. You will make new friends and
the chance of conflict will lessen Veteran, Heroes Return

I think it helps world peace, it would help world peace if people
understood more of the other person Sarah Thomas, Heroes Return

Gratified that Europe has at last learned the lesson that respect of other
nations, borders and religions will never lead to such conflicts ever again.
The European Community can set an example to other parts of the world
and hopefully our grandchildren and their grandchildren will enjoy
worldwide peace and goodwill Veteran, Heroes Return

Societal Impact

For some veterans, their wartime experiences have been an integral part of
their lives, providing continued camaraderie through ongoing interaction
with those they served alongside by membership of veterans associations.

The Heroes Return visits, along with the others strands of Veterans Reunited,
have given many veterans a greater sense of social inclusion beyond fellow
veterans:
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Met old friends 31%
Met new friends 69%

Feel more respected / pride in contribution to society 59%

Greater respect for others 31%
Greater social interaction 10%
Sense of identity / history / place 10%

This has led to many veterans feeling better about themselves; they feel
recognised, valued and proud of themselves because they visited with other
generations - family members or young people - and met people of all
different ages in the countries they visited. As a result of this, veterans feel
more respected and more part of their communities.

We have been recognised and that is good enough for me

Veteran, Heroes Return

From being an old codger who is often told by the media that | am a
burden on the state, living too long and any reference to the past is
through “rose coloured spectacles” to becoming once again a person

Veteran, Heroes Return

People working with veterans feel that it is vital that opportunities for
veterans’ social interactions are enabled as long as they are able to
participate.

I am trying to keep these veterans together and that is why | try to get
these social events going, because they are slowly disappearing and a lot
of these branches are closing and laying down their standards and that is
very sad. You know, because they have got that camaraderie that has
lasted right through from the war to now and it is something that shouldn’t
be lost. It is important that while they are still on the planet they keep
that comradeship together Sarah Thomas, Heroes Return

Veterans who went on Heroes Return visits identified the following personal
outcomes, which contribute to societal level impact:

* 93% of participants increased their knowledge and understanding of the
Second World War and its impact

* 39% of people feeling differently about themselves
* 6% feel they communicate better with peers, older or younger people

* 12% of veterans visits involved young people under 21
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* 10% made connections between what they learned and experienced and
their life or the world today

This resulted in:

* 49% feeling differently about other groups of people / their community

* 32% having a more positive appreciation of diversity and a deeper
understanding of people of different ages, races, religious experiences
and backgrounds to themselves

* 44% having greater respect for other people

Legacy

Lasting impact
91% of veterans feel the visit will have a lasting impact on them.

All veterans felt that the visit would have a lasting impact on the young
people that travelled with them and on almost all their family members.

Changed feelings about the Second World War

Around 1 in 5 veterans have changed their feelings about the Second World
War, and around 1 in 3, their views about commemoration as a result of
their visit.

I have been able to come to terms more with the events of the war in Italy,
but have come to feel much more strongly about what can only be called
the betrayal... of those who died and fought Veteran, Heroes Return

It has placed matters in perspective. As a soldier you are unable to do

that Veteran, Heroes Return
Explore and learn more

The Heroes Return visits have inspired many veterans to engage more
deeply:

31% of veterans still want to learn more about the past, and its relevance to
the present day and future

17% intend to do this by visiting a museum, library and archive

30% by actively encouraging others to visit UK and overseas wartime sites
and memorials, museums or historic sites, archives and libraries
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Veterans were inspired to:

Share wartime memories with others 77%
Take part in commemorative events 50%
Get involved with veterans’ organisations 46%
Go on more commemorative visits 41%
Find out more about elements of the war 20%

The visits had inspired veterans either to share their memories for the first
time, or to share them with a wider range of people, including:

School or youth group 27%
Friends 17%
Family members 14%
Museum, library or archive 12%
Veterans association or club 8%
Adult education or specialist interest 6%

Write a comprehensive biography of my life and experiences as a record to
hand over to my eldest son for prosperity Veteran, Heroes Return

Keep in touch with my new Dutch friends, attend regimental reunions

Veteran, Heroes Return
4.13 Gratitude for Big Lottery funding

Total admiration for the organisers, with gratitude to everyone who made
this commemoration so inspiring and unforgettable Veteran, Heroes Return

Going on this trip is something that we would never have done without the
Lottery money, because we would never consider going that far
K Pitl, Heroes Return

I always wanted to [return], but you know, with a growing family and all
the rest of it and so | was delighted to take advantage of the assistance
W Wright, Heroes Return
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Home Front Recall

Activities and Participants

The Home Front Recall programme strand of the Veterans Reunited
programme was a joint award scheme by BIG and the Heritage Lottery Fund.
It awarded £19.2 million in grants for over 3,300 commemorative events and
projects in the UK to help people commemorate those who served in the UK
during the Second World War. Those commemorated included RAF ground
crew, shore-based Navy staff, evacuees, fire fighters, the Land Army,
Women’s Royal Voluntary Service and the Bevin boys.

Home Front Recall events involved over 8 million people.

A wide range of events and activities included:

* Celebrations such as reunions, street parties, tea dances and village fetes
* Visits to historic sites, museums and memorials

* Concerts, theatre and music productions and wartime gardening projects
* The creation of archives of people’s memories

* Community activities, local history projects and exhibitions

* Local commemorative events, parades and services

* National commemorative events in Cardiff, Edinburgh and London in July
2005

Evaluation

A variety of events across the United Kingdom were evaluated, ranging from
a simple afternoon party held in a community centre for local residents,
right through to a busy town centre parade attended by veterans' groups
from all over the country. Specifically the following events were evaluated:

* Women’s Royal Army Corps’ Reunion, Thistle Hotel Luton
* Liverpool 6 Community Association party

* Age Concern tea dance, Reading
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* Bristol Merchant Navy Association Memorial Service

* Women's Land Army Reunion, Pickering Steam Railway

* Primary School Pupils' visit to Lady Haig Poppy Factory, Edinburgh
* Porthcawl Town Centre Parade, Wales

* Coleraine Borough Council Air Show, Northern Ireland

The research was undertaken through vox pops, which are informal
recorded interviews with participants at the actual events.

Enjoyment

The research shows an overwhelmingly positive response from those who
took part in Home Front Recall events, perhaps because almost everyone at
these events had actively chosen to attend / participate, and the 'day out’
element of the events meant they were seen as events to enjoy:

Well first and foremost it is a day out you know Adult Merchant Navy Association

Memorial Service, Bristo/

Figure 7 - Ladies at a Liverpool Community Centre enjoying the party
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Valuing the sacrifice and contribution of Veterans

Participants in Home Front Recall events were more likely to take away a
sense of pride and respect in those who fought in and served during the
war. Many people expressed their gratitude in their comments.

Well it just feels proud. And | think it’s lovely that they will go on thinking
about them, it hasn’t all fizzled out over the years Veteran, Women'’s Land Army

reunion, Home Front Recall

Yes they were a service and yes they did supply Britain in their hour of
need and I’'m just proud of the seamen who went out and done the
business Veteran, Bristol, Home Front Recall

This is a way of saying thank you for people that did their time Veteran,

Women's Land Army reunion, Home Front Recall

All of them went to war for us and they were fighting for our country. If it
wasn't for the soldiers we wouldn't be here right now Ghitd, Lady Haig Poppy
Factory, Home Front Recal/

I do appreciate how many people lost their lives, we’re not on about one
or two hundred we’re on about thousands upon thousands of young men
dying you know a whole generation of young men being wiped out. Veteran,

Coleraine Borough Council Air Show, Home Front Recall

I think a lot of the time you just don’t realise the sacrifices and what they
actually went through really. You hear about [it], well | learnt about it at
school just like everybody else, but when you actually hear personal
accounts of what they suffered | think that it brings it home to you a bit
more really Aduft Veteran, Women's Land Army reunion, Home Front Recall

For many people at Coleraine Air Show event, commemoration was a
secondary aspect of their visit, not a key driver. Their main motivation for
attending was a social one. This meant that many did not have the same
outcomes as those who were there specifically to honour the veterans - it
was a more passive experience.

Recognition for Veterans

Recognition of service came across as an important outcome of the events for
veterans.
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I am glad now that they are showing respect to us. And on behalf of all
the 8,000 girls it is lovely to be appreciated at last

Veteran, Women's Land Army reunion, Home Front Recall

It’s about time the Merchant Navy was recognised, because it’s never been
recognised for its services

Veteran, Merchant Navy Association Memorial Service, Home Front Recall
Bringing veterans together

A key outcome was the social interaction for veterans, who were evidently
very happy to be together and to revive the camaraderie of their wartime
years.

Figure 7 - Veterans and friends at the Women’s Land Army Reunion

Absolutely marvellous, it takes you back and you feel young again among
all the same people who did all the same things at the same time as you
did, it is like comrades Veteran, Women'’s Land Army reunion, Home Front Recall

It’s been a fabulous day, it has really and I've been surprised. Yeah it’s
taken us by surprise and they’ve been very friendly and that means a lot to

Us Veteran, Merchant Navy Association Memorial Service, Home Front Recall

Yes, it is the first time | got involved because | am disabled you see, | am
usually somewhere in the distance you see.

Veteran, Women's Land Army reunion, Home Front Recall
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Comments showed that veterans enjoyed meeting up to reminisce and
memories tended to concentrate on good times rather than bad:

Talking about your experiences you know and mostly about the good times

Veteran, Merchant Navy Association Memorial Service, Home Front Recall

Well there are things about the war that you want to forget, but | think the
majority of us remember the good times... the bad times were quick and
over sort of thing, the good times they lasted a bit longer

Veteran, Merchant Navy Association Memorial Service, Home Front Recall
Intergenerational learning

Mutual respect for different ages

Home Front Recall succeeded in bringing different generations together in a
very positive way, and this resulted in mutual respect between generations
after they have communicated.

Yeah, very open and especially the Chelsea Pensioners they came over and
chatted to the cadets and were very nice Army Cadet Leader, WRAC Reunion, Home
Front Recall

Well we’re all very proud to be remembered 60 years later after the war

Veteran, Merchant Navy Association Memorial Service, Home Front Recall

Figure 8 - Army Cadets at Luton commemorative event

MORRIS HARGREAVES McINTYRE 27/10/06 45 of 135



5.8

Evaluation of the Veterans Reunited Programme

Section 5: Home Front Recall

It was evident that veterans want younger people to have more respect for
them and what they achieved.

Where veterans have not had the opportunity to communicate with other
generations, they are more likely to perceive a lack of respect and to believe
that young people are not well enough informed.

The generations today are not into it... not that you would want them to
fall all over you, but there is no appreciation here anymore

Veteran, Merchant Navy Association Memorial Service, Home Front Recall

A lot of children don’t know what a poppy means you know. It should be
done more you know, we should keep remembering every year. You have
got the names on the war memorial up there to respect you know

Veteran, Coleraine Borough Council Air Show, Home Front Recall
Respect for other Veterans

Home Front Recall events brought different groups of people together and
many of them provided an opportunity for veterans to meet those currently
serving. Several commented on how these meetings had made them feel.

My medals to me are insignificant to what these blokes in the Second
World War done SAS Marine, Merchant Navy Association Memorial Service, Home Front
Recall

He has just told me privately, you are a new veteran, you’re a new hero
and so you take over where they left off... but I’'m just proud to see the
veterans

Royal Fleet Auxiliary Serviceman, Merchant Navy Association Memorial Service, Home Front

Recall

I mean the lads today would do the same thing we had to do, | am sure
they would, if it ever came to that

Veteran, Merchant Navy Association Memorial Service, Home Front Recall
Innovative Learning

Children believe they learn more from being able to hear direct testimonies,
due to the specialist knowledge available and often the enthusiasm of the
veterans.

You get to learn more than what you learn in school, because the people
that work here they know about it Child, Lady Haig Poppy Factory, Home Front Recall
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Perspective on life today

People gained a new sense of perspective, with the realisation that people
are well off today. This was evident amongst those interviewed:

Well it is a lot different, isn’t it, particularly from then to now

Adult, Merchant Navy Association Memorial Service, Home Front Recal/

Well it makes you realise how well off people are today and people don’t
appreciate it Veteran, Merchant Navy Association Memorial Service, Home Front Recall

Importance of remembrance and commemoration

There was a real sense in people's responses of the futility of war; that all
those people died yet it was not a war to end war. Participants felt that
remembrance and commemoration, because they raise awareness of the
impact of war, can contribute to the prevention of future wars.

I think personally that the sacrifice of those thousands of men should be
remembered. | think if people think about it they wouldn’t want another

war Munitions worker during WW2, Coleraine Borough Council Air Show, Home Front Recal/

People feel that it is important that the war continues to be taught in schools
and that remembrance events continue to be held.

I still think it’s the youngsters should be aware of it, of course they could
never appreciate what the people suffered at home or the servicemen and
they could never appreciate that because they are fortunate that they’ve
never experienced it. But | do think it’s good if they know about it

Veteran, Merchant Navy Association Memorial Service, Home Front Recall

| feel a bit bitter with the younger generation because all these men died
to make a better world for us and here they are taking drugs and goodness
knows what Veteran, Age Concern tea dance, Home Front Recall

During the research it was obvious that awareness of the 60th anniversary
was high during 2005 and many veterans mentioned taking part in other
services or events that year. There was a real sense of 'last chance' and a
feeling of poignancy in many people's comments, and this was a clear reason
to attend the events for many people:

Because it is 60 years since the end of the war weren’t it. That is why | am
here; there won't be another one like that

Veteran, Merchant Navy Association Memorial Service, Home Front Recall
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The day will be our last big parade. As | say we’re all getting in our 80’s
now... and every day, every month we are getting fewer and fewer

Veteran, Merchant Navy Association Memorial Service, Home Front Recall
Visitors were inspired to learn more

Some of the Home Front Recall events led to people visiting the TPYF touring
exhibition as well, for example many people who attended the Age Concern
Tea Dance in Reading Town Hall also visited the exhibition there as well.

Some people at the Home Front Recall events said they would like to know
more or would follow up their attendance at the event with use of another
resource. Many people mentioned the BBC Peoples' Century series, and
television in general, as a source of information about the war:

I knew lots about it, but | learnt a lot more about the war from television
in the last 12 months

Veteran, Merchant Navy Association Memorial Service, Home Front Recall
Lottery funding valued

Recognition of lottery funding at the events was high, with people very
aware where money had come from and spontaneously expressing their
gratitude for the funding:

They’ve really got some help from the Lottery

Veteran, Merchant Navy Association Memorial Service, Home Front Recall

We are very grateful to the Lottery Fund for helping with this occasion
throughout the country, all this here

Veteran, Merchant Navy Association Memorial Service, Home Front Recall
Practical and organisational aspects

As usual, weather and practical issues affected people’s attendance and
enjoyment. Many positive comments focussed on organisational aspects of the
events:

The parade was excellent, the organisation... was superb

Veteran, Merchant Navy Association Memorial Service, Home Front Recall

MORRIS HARGREAVES McINTYRE 27/10/06 48 of 135



Evaluation of the Veterans Reunited Programme

Section 6: Their Past Your Future

Their Past Your Future

The Their Past Your Future strand of Veterans Reunited was developed and
delivered in partnership by:

Imperial War Museum

The national museum of war and people’s experience of war and wartime
life in the United Kingdom and the Commonwealth

WWWw.iwm.org.uk

Museums, Libraries and Archives Council for England

The national development agency working for and on behalf of museums,
libraries and archives in England

www.mla.gov.uk

Northern Ireland Museums Council

WWW.nimc.co.uk

A Scottish Consortium of the Scottish Museums Council, Learning and
Teaching Scotland, and the Scottish library and Information Council

www.scottishmuseums.org.uk

The National Library of Wales / Llyfrgell Genedlaethol Cymru

www.llgc.org.uk

148 Local authorities throughout the UK

A full list of the participating local authorities is included in this report as
Appendix A.

Their Past Your Future was the educational strand of the programme. Its core
aim was to bring different generations of people together, especially young
people and veterans of the Second World War, to talk about, learn and
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commemorate the war and its long-term impact. Activity in this strand
included:

e A new touring exhibition, developed by the Imperial War Museum
in partnership with the country partners, focusing on the impact of
the Second World War on the people and places of the UK. Nine
different versions were made, with some regional variations. The
country partners selected a range of venues to host the exhibition by
adding their own displays and local material to it, and running
educational, intergenerational and community events around it.
Learning resources, including a tactile book, music, posters,
postcards and teaching/workshop notes were developed to
complement the exhibition. Online versions of the exhibition and
supporting learning resources are available on www.theirpast-
yourfuture.org.uk

e Partnership scheme to link veterans from the Heroes Return strand
to schools that wanted to invite veterans of the war to meet their

pupils

e A programme of overseas commemorative visits for groups of young
people to historically significant sites around the world. The young
people met veterans and eyewitnesses of the war, and explored
primary sources in museums and archives, visited historical sites,
museums and battlefields. Some of the groups were able to take part
in national and international events that commemorated the 60"
anniversary of especially significant events, such as the battle for
Monte Cassino, D-Day landings, the Warsaw Uprising, the liberation
of Auschwitz, Hiroshima and so on

¢ New websites for educational and community use, and digitisation
of collections relating to the Second World War

e Education projects run by local authorities with school and youth
groups

Exhibition

Activities

The exhibition

The Their Past Your Future exhibition was a touring exhibition that visited
over 70 venues in the UK and welcomed nearly 2 million visitors. Created to
represent the national impact of the Second World War as well as its effect
on the different peoples and regions of the UK, it was designed to appeal to
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a wide range of visitors including those who do not usually attend museums
and galleries.

The exhibition held learning as its core function, aiming to encourage
people to want to know and find out more about the Second World War, and
signposting people to further resources. It acted as a core exhibition which
host venues could build upon by adding elements to give a more local
flavour.

Host venues

In addition to museum and gallery spaces the exhibition was also hosted by
some more unusual, non-traditional venues during its UK-wide tour. These
included shopping centres, libraries and even a church. This gave audiences
a chance to experience such an exhibition in new and unusual settings, and
also aimed to bring the exhibition to people who would not normally have
visited it in a more traditional space, such as a museum.

Projects and activities

As part of the Their Past Your Future strand £9.6 million was awarded to a
diverse range of supporting educational projects, and 117 museums,
libraries and archives hosted projects and activities. Over 188 local partners
and community groups got involved, and hundreds of veterans worked with
young people.

Participants

Over 2 million people visited the travelling exhibition in 70 venues
throughout the UK.

Exhibition visitors Visitors
Total 70 2,004,405
England L7 1,895,657
Scotland 8 26,411
Wales 8 67,312
Northern Ireland 9 15,025

Profile of exhibition visitors

44% of exhibition visitors were male, 56% female
23% under 25, 38% aged 25-59, 38% aged 60+
95% White British, 4% other

76% ABC1, 24% C2DE
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7% had been actively involved in the war effort, 22% had lived through the
war

48% had someone close who was actively involved or lived through the war
23% had no direct connection to the war

Before their visit 77% had general knowledge about the Second World War,
12% little or no knowledge and 10% specialist knowledge

6% had never been to a museum before
68% were visiting in a group, 32% alone
45% intended to visit the exhibition, 55% of visits were incidental

Touring exhibition related events and activities

Over 1,000 learning activities took place in connection with the exhibition,
ranging from poetry workshops to cookery demonstrations, reminiscence
activities and collections of local war testimonies and history.

Evaluation

We conducted 10 focus groups with both Their Past Your Future exhibition
visitors and project participants:

Thinktank, Birmingham - Royal British Legion and Holte School in Lozells
Liverpool Museum - Association of Jewish ex-Servicemen (AJEX)
Doncaster Museum - Age Concern volunteers and exhibition attenders
Museum of Reading - Exhibition attenders

Salford Museum and Art Gallery - Salford Drugs and Alcohol Action Team
and service users

Stirling Smith Museum - Exhibition attenders
Swansea Museum - RAF Association and exhibition attenders

We surveyed 608 Their Past Your Future exhibition visitors who attended at
the following traditional venues:

Sunderland Museum
Plymouth City Museum
Thinktank, Birmingham
Liverpool Museum
Doncaster Museum

The Holocaust Centre
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Museum of Reading

Salford Museum and Art Gallery

Billingham Art Gallery

Stirling Smith Museum and Art Gallery, Scotland
Swansea Museum, Wales

The Waterfront Hall, Northern Ireland

We also conducted vox pop research with approximately 125 visitors at 8
non-traditional venues to get an insight into how these unusual venues
impacted on visitors' experiences, which were:

Leeds Library

Bath Assembly Rooms

The Great Hall, Winchester
Coleraine Borough Council Offices
Whitgift Shopping Centre, Croydon
St Mary's Church, Shrewsbury
Cardiff Library

Gordon Barracks, Aberdeen

Who visited?
Of the visitors we surveyed at the formal exhibition venues:

Prior knowledge

77% already had general knowledge of the Second World War, and 10% had
specialist knowledge

12% had little or no prior knowledge of the Second World War

Museum attendance

45% had made an intentional visit, 55% were unplanned visits
75% were regular museum visitors
6% were visiting a museum for the first time

Behaviour and participation

74% of visitors spent 30 minutes or more, and nearly half of all visitors spent
over an hour in the exhibition

22% had also taken part in other TPYF projects or activities
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25% had used a website relating to the commemoration of the Second World
War, and 5% had used the TPYF website before visiting

Demographics

56% were female, 44% male

38% of all visitors came with other generations and 10% of veterans attended
with young people

Nearly a quarter were young people aged 25 or under
38% were veterans
Why do people visit museums?

Visitor motivations

Morris Hargreaves McIntyre has identified the range of motivations that
people have for visiting museums and galleries. The model below, the
Hierarchy of motivation, is a useful way of segmenting visitors by the type of
engagement they need and seek from a visit.

Figure 9 - Hierarchy of motivation

See museum as a...  Have this driver... And they seek this from a visit..

Creative stimulation and quiet contemplation, they see museums as an opportunity
to escape and recharge their batteries, food for the soul

CHURCH

May have a personal connection to the subject matter, want to see facinating objects
in an inspiring setting, seek ambience, deep sensory and intellectual experience

Keen to encourage their children’s or their own interest and knowledge, may have
ARCHIVE . . . . . . - .
professional interest in the subject, seek a journey of discovery, to find out new things

See museums as an enjoyable place to spend time with friends and family, seek
ATTRACTION . . L . .
ease of access and orientation, good facilities and services, welcoming staff

© MORRIS HARGREAVES McINTYRE

These drivers are hierarchical. In moving up the hierarchy, from Social to
Spiritual motivators, visitors experience increasing levels of engagement with
the museum and its contents. The further up the hierarchy visitors move, the
more fulfilling and rewarding their visit. At each point on the hierarchy
visitors have different needs, they are only able to move up the hierarchy if
their needs at the lower end are met.

Fulfilling these needs is visitors' primary motivation for visiting and is also,
therefore, their minimum expectation of a visit.
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Visitor motivations at Their Past Your Future

Why visitors came

We asked visitors who were surveyed at the formal venues to tell us which
out of a list of statements best described the main reason why they visited
the Their Past Your Future exhibition. The table below shows the responses
given and how these fit into the four motivation segments:

Figure 10 - Visitor motivations at Their Past Your Future

Motivation Main reason for visiting ... % of
visitors
21% | am drawn to interesting buildings 2%
SOCIAL It's one of the major attractions in the area 5%
It's an enjoyable way to pass the time 7%
It's a nice place to spend time with friends and family 7%
47% To encourage children / grandchildren’s interest in history 13%
INTELLECTUAL | To improve my own knowledge 17%
| have a personal interest in the subject area 12%
I have a professional/academic interest in the subject area 5%
25% To remind me of what life was like when | was younger 9%
EMOTIONAL | To experience what the past was like 9%
For a strong sense of personal connection or identity 2%
To have an emotionally moving experience 2%
To see fascinating, awe inspiring things 2%
To see beautiful things in an attractive setting 1%
8% SPIRITUAL | To stimulate my own creativity 1%
For peaceful, quiet contemplation or remembrance 7%

A low number of visitors had social motivations

Motivations of the visitor illustrates how TPYF visitors' motivations compare
with exhibition and gallery norms, and it can be seen from this that a much
lower than usual number of visitors came with social motivations i.e. only
21%.

0f those who came with social motivations, three quarters were also
incidental visitors who had not planned to go to TPYF. Many of the repeat
visitors interviewed during the qualitative research at informal venues were
also incidental visitors who said they had come across the exhibition by
chance the first time.

| was passing; | have been in before actually
Adult, Cardiff Library, Exhibition, TPYF

MORRIS HARGREAVES McINTYRE 27/10/06 55 of 135



Evaluation of the Veterans Reunited Programme

Section 6: Their Past Your Future

We weren’t planning on coming here we just walked past it and we
thought it was very nice
Adult, St Mary’s Church, Exhibition, TPYF

Similarly many first time visitors who said they hadn't planned their visit
that day indicted they wanted to come back again and would return for a
second visit.

There is a lot to get around and so we will come back
Adult, St Mary’s Church, Exhibition, TPYF

Figure 11 - Motivations for visiting

Their Past Your Future Museums Galleries

8% Spiritual 3% Spiritual
13% Emotional 18% Spiritual

25% Emotional

18% Emotional

© MORRIS HARGREAVES McINTYRE

This provides evidence that unintentional visitors were turned into
intentional repeat visitors, with the exhibition therefore being highly
successful in attracting and engaging visitors so that they want to come back.
Some explanations were given as to what drew people in to the exhibition,
with iconic objects often mentioned as the attractor for many people who
had not planned to visit. The baby's gas mask and also the enigma machine
on show at St Mary's Church in Shrewsbury were commented on in
particular.
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Well to be honest | was passing by and | saw a little notice outside that
said Enigma machine here today. Adult, St Mary’s Church, Exhibition, TPYF

The sight of the baby gas mask. | didn’t realise it was a baby gas mask
and you put the whole baby inside Adult, Museum of Reading, Exhibition, TPYF

Visitors came wanting to learn

The main motivation for 46% of visitors to TPYF was intellectual, which is
higher than the average for museum visitors. This means that visitors came
anticipating a learning experience. This expectation could be based on prior
knowledge of the exhibition content, or perhaps previous experience, or the
reputation of Imperial War Museum exhibitions generally.

| came along because it said the Imperial War Museum and that was the
thing that attracted me Adult, Swansea Museum, Exhibition, TPYF

Exhibition appeals on an emotional level

A quarter (25%) of visitors said that their main reason for visiting the
exhibition was an emotional one, which is higher than the museum norm of
just 13%. Visitors obviously anticipated the exhibition as an emotional
experience, and older visitors in particular were motivated to visit for these
reasons. The proportion of veterans visiting who wanted to be reminded
what life was like when they were younger, for example, was 20% which
was much higher than the visitor average, which was 9%.

Spiritual motivations higher than usual

8% of visitors said their main motivation was a spiritual one, which is higher
than the museum norm of 3%. This could be due to the nature of the
exhibition; visitors are aware that was designed to commemorate the Second
World War so may be more likely than usual to visit for a spiritual motivation
such as remembrance and reflection.

Impact of the exhibition on visitors

In order to test how the exhibition impacted on visitors we asked them to tell
us what the main thing was that they got from their visit. We could then map
how outcomes differed from their motivations and see where visitors ended
up moving to on the hierarchy, as the model below details. 48% of all
visitors experienced a different outcome than that which motivated their
visit.

Socially motivated visitors

60% of those who came with social expectations actually moved up the
hierarchy during their time in the exhibition and left with an intellectual,
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emotional or spiritual outcome. The diagram below demonstrates how this
segment moved:

This shows that the exhibition was successful in engaging visitors and
drawing them further up the hierarchy, with only 14% in total ending their
visit with a social outcome compared to the 21% who came with this as a
motivation.

Figure 12 - Visitor motivations and outcomes

Motivation Outcome

oo R e
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Figure 13 - Outcomes of socially motivated visitors

© MORRIS HARGREAVES McINTYRE

Intellectually motivated visitors

Over a quarter of visitors who came with intellectual motivations had an
emotional outcome, indicating that they found the exhibition unexpectedly
moving. Many visitors referred to the emotional impact when asked what
they had been surprised by.

The impact some of the material had. Some aspects of the exhibition
were very poignant Adult, Holocaust Centre, Exhibition, TPYF

Emotionally motivated visitors

Over half of visitors whose main motivation to attend was emotional also
achieved this as an outcome. It was obvious that the human stories and the
statistics in the exhibition are the real points of connection - the
juxtaposition of individual stories and the huge numbers affected was very
poignant for visitors.

There was a lot of stuff | didn’t know, the detail, you know the
statistics, | found that really interesting, because you don’t tend to
register that, you get more of the impact of things, but when you get
down to the details and the human stories | found really good

Veteran, Doncaster Museum, Exhibition, TPYF

The stark statistics were chilling but very informative
Adult, The Waterfront Hall, Exhibition, TPYF
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Nearly one third of visitors (32%) who came with an emotional motivation
ended up having an intellectual outcome, indicating that they learnt
something unexpected from the exhibition.

Spiritually motivated visitors

32% of visitors who came with a spiritual motivation also came away from
the exhibition with this as their main outcome, showing that the exhibition
was successful in providing an environment that visitors felt able to use in a
peaceful, contemplative way.

Nearly half (47%) of those who had visited with spiritual motivations came
away with their main outcome as an emotional one, a large shift which
again illustrates how unexpectedly moving the exhibition was for visitors.

In terms of the unexpected emotional impact of the exhibition, the
proportion of young people who said they experienced what the past was
like was much higher, rising to 23% of the under-25s, when only 13%
visiting from that age group had been anticipating this. Similarly, more of
the older people were reminded what life was like when they were
younger, with 20% anticipating getting this but 27% having it as a main
outcome. The qualitative research also indicated that veterans gain a sense of
nostalgia from visiting.

It was quite a memory to look at that table with all the things on like
the gas mask and the ration books...powdered egg and things like that
that we were using during the war Veteran, Doncaster

Generic Learning Outcomes

The exhibition was designed to deliver and promote learning, so an
important part of the evaluation was to test to what extent it was successful
in doing this. We asked TPYF visitors at the traditional venues surveyed to
tell us what and how they had learnt, using the GLOs as a framework.

What did people learn?

The graph (Fig 14 - Generic Learning Outcomes for TPYF visitors) below
illustrates what exhibition visitors learnt.
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Figure 14 - Generic Learning Outcomes for TPYF visitors
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Learning about the Second World War

Diversity of the impact of war
10% of visitors gained new knowledge about the diversity of people’s
experiences of war in Britain.

(I learnt) what it must have been like for young evacuees. | was
particularly moved by the photo of a small group awaiting their
unknown destination. Their thoughts were in their faces

Adult, Doncaster Museum, Exhibition, TPYF

Unprecedented destruction of the Second World War

13% of all visitors - including a large proportion of younger people (24%) -
learnt that the Second World War was characterised by unprecedented
destruction, and many commented on how surprised they were by some of
the information they learnt about this.

Didn't realise 1 in 3 houses were bombed in WWII. Won't moan about
my little terraced 2 bedroom house any more
Adult, Holocaust Centre, Exhibition, TPYF

Impact on people’s lives

15% learnt that people's experiences of war were individual and personal,
and had a lasting impact on them. This was also particularly evident as an
outcome in the qualitative research at informal venues.

| watched and listened to when they were coming back into civilian life
and | didn't even think of that angle, of how they had to readjust
Adult, Coleraine Borough Council Offices, Exhibition, TPYF

We look very much at reading about the battles, the tanks, the aircrafts
and the ships, whereas that was about how people had to adjust
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afterward. | have never thought about that
Adult, The Great Hall, Exhibition, TPYF

The ordinary everyday people doing their little bit that is good to hear
and read about Adult, Gordon Barracks, Exhibition, TPYF

Digital Learning

25% of all visitors had used websites relating to the exhibition subject
matter before their visit, and some of these had used more than one website.

The sites that website visitors used were:

4% used Their Past Your Future Scotland
4% used War Detectives

8% used Veterans Agency

20% used Their Past Your Future

76% used BBC World War Two

The BBC website was obviously very popular, with 76% of all those who had
used websites visiting this prior to their visit. 20% of those who had visited a
website had used the Their Past Your Future site before their visit.

In addition, out of the 60% who wanted to know more about the Second
World War, 49% said they would use the web to do so.

Figure 14 - STASH project, Salford
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© Jonathan Purcell Photography
Innovative Learning

The exhibition enabled learning to take place in new ways, in particular by
attracting non-attenders into museums for the first time and by getting
veterans and young people involved in projects and activities.

Participation facilitated learning

The Swansea RAF Association group, for example, had spent a considerable
amount of time as volunteers at the TPYF exhibition in Swansea. They were
on hand to answer questions from visitors and talk to them. This group had
clearer learning outcomes than other groups that were evaluated.

The number of people who felt that they had changed their values, attitudes
or feelings through seeing the exhibition differed from venue to venue. For
example, 16% at Swansea compared to just 7% at Liverpool. The level of
involvement of volunteers at the exhibitions could explain this. Therefore,
having veterans volunteer at the exhibition may have added considerably to
learning outcomes for all.

Compact size encouraged visits from non-attenders

There was a definite feeling amongst visitors that the exhibition was a
‘manageable’ size and therefore they were more likely to visit this than a
larger exhibition, which was considered off-putting by some.

It is the sort of thing that you can take in when you are doing other
things Adult, Cardiff Library, Exhibition, TPYF

I think it is about the right size to take in too. Because if you have too
many things you get frustrated with yourself not doing justice to what’s
there, like you know Cardiff Museum, a big museum, you always leave
frustrated and disappointed, because | have only seen two rooms and |
have been on my feet for an hour Adult, Cardiff Library, Exhibition, TPYF

The small, 'manageable’ size could therefore be an explanation as to why the
exhibition was so successful at drawing in non-attenders, who made up 6%
of visitors we surveyed at traditional venues.

Personal Development for young people

Deeper sense of understanding

19% of young people and 9% of adults said they now had a deeper sense of
understanding for others, including for people of different ages.
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| know it sounds silly, | mean | wasn’t even thought of when the war
was around, but it has made me feel proud. Proud of the people and
what they had to go through Adult, Swansea Museum, Exhibition, TPYF

| now know why my father was reluctant to talk about what he had
seen Adult, Stirling Smith Museum and Art Gallery, Exhibition, TPYF

I have learnt the personal stories, and | think that has brought it home
to me. What people went through and what sacrifices they made,
because we have got so much these days, we have got so much

Adult, Doncaster Museum, Exhibition, TPYF

Personal Development for Veterans

Making veterans feel proud of their contribution

15% of veterans visiting the exhibition had an increased sense of identity,
history or place. Many veterans interviewed in the vox pop research felt that
as a result of the communication they had with other generations during the
TPYF exhibition, the contributions they had made during the Second World
War were being recognised and valued by others.

It was wonderful to see the respect that was accorded to our guys when
they were there, and | think they were all overcome with pride then for
what had happened in the past and it gave them a greater appreciation
just of the sacrifices that had been made Veteran, Thinktank, Exhibition, TPYF

Inspiring communication

The exhibition and related projects, events and activities seemed to inspire
veterans to communicate these memories more, and many commented on
how the TPYF work had inspired or taught them to do this.

I think it has awakened interest because | wrote my wartime story
before | went [to the exhibition], what | had to say, and | have now
submitted it to our Synagogue Magazine Veteran, Liverpool Museum, Exhibition,
TPYF

I would like to pass on information | have of being a child in wartime
Veteran, Plymouth City Museum, Exhibition, TPYF

Having lived through WWII as a child | will try to let my
children/grandchildren know of the experience
Veteran, Stirling Smith Museum and Art Gallery, Exhibition, TPYF

Environment to reminisce

One of the most obvious outcomes of this strand was that it created an
environment in which an opportunity was provided for veterans to talk
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about their experience of war and share their memories. Many had found
the exhibition to be a stimulus for talking about memories, and the events
that were held during or at the TPYF exhibition provided an opportunity for
veterans to talk, ask questions and interact in new ways:

I have learned things and | have been married 54 years now and |
didn’t know what happened to him during the war

Veteran, Liverpool Museum, Exhibition, TPYF

Well | suppose in a way we all talked about things that perhaps we
hadn’t talked about before. It was something that you got off you chest
| feel Veteran, Swansea Museum, Exhibition, TPYF

Many veterans reminisced about the wartime spirit they remembered and
some acknowledged that they need themselves to be proactive about
communicating more if that sense of community is to be regained:

| have remembered the sense of community we had then. The way we
[I] can get that back is to get to know people better

Veteran, Doncaster Museum, Exhibition, TPYF
Family

Feeling differently about their family

18% had a deeper understanding of their own, their family's or their
community's identity and past, and many seemed to express an increased
sense of gratitude for their own family and sense of importance of family
units.

You don't realise how fast war can come and break families up
Adult, Liverpool Museum, Exhibition, TPYF

[l have learnt to] Spend more time with family
TPYF Visitor, Plymouth City Museum, Exhibition, TPYF

Don't take family for granted. Be grateful and thankful for what you've
got Veteran, The Holocaust Centre, Exhibition, TPYF

Place

Feeling differently about where they live

28% had experienced something that made them feel or think differently
about where they live or the UK. Cardiff in particular was one venue that
generated many positive comments regarding the local elements of the
exhibition and many visitors made comments regarding what they had
learnt about their local area and the new perspective the exhibition had
given them.
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I didn’t realise that Cardiff had suffered quite as badly as it did and |
didn’t realise it was bombed to the extent that it was
Adult, Cardiff Library, Exhibition, TPYF

You can walk through the city now with a sort of new perspective
Adult, Cardiff Library, Exhibition, TPYF

18% of visitors had a deeper appreciation of their own, their family's or
community's identity and past.

Proud to be from Liverpool, it played a major part in the war and | am
particularly proud of Scouse soldiers Adult, Liverpool Museum, Exhibition, TPYF

Proud of my town's war effort Adult, Swansea Museum, Exhibition, TPYF
Diversity

Increasing knowledge of Commonwealth contribution

6% of adults and 3% of all visitors felt they had learnt that people from
Commonwealth countries fought with and supported the Allied effort during
the Second World War.

The amount of people from other countries who came over to this
country to assist the UK Adult, Billingham Art Gallery, Exhibition, TPYF

The number of Afro- Caribbean people that served in the RAF and
voluntary sector Adult, The Holocaust Centre, Exhibition, TPYF

Appreciating other people and communities

10% said they had greater respect, awareness and knowledge of others,
including a deeper understanding of people from different backgrounds.

I feel differently about English people who went through the Second
World War, | hope | now understand them better
Adult, Reading Museum, Exhibition, TPYF

Feel sorry for the ordinary Germans and Japanese who suffered during
the period leading up to the end of WWII
Adult, Liverpool Museum, Exhibition, TPYF

The range of individuals involved in WWII and their stories. The
exhibition covers people from all ages and walks of life
Adult, Stirling Smith Museum and Art Gallery, Exhibition, TPYF

Reinforced my opinion that black immigrants after the war had a right
to come here as British Citizens and should not have been discriminated
against Adult, The Holocaust Centre, Exhibition, TPYF
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Ethnic minorities/black people - How they were treated after the war.
Thankful of our multicultural society Adult, The Waterfront Hall, Exhibition, TPYF

Women and war

Many said they had learnt about the extent of women's involvement in the
Second World War.

[l learnt] About the women's job in war
Adult, Stirling Smith Museum and Art Gallery, Exhibition, TPYF

[l learnt] About how black people and Irish people were treated at that
time and the work the women did that was essential to the country
economy and the war effort Adult, The Waterfront Hall, Exhibition, TPYF

[l was surprised by] the range of jobs done by women in the war
Adult, Stirling Smith Museum and Art Gallery, Exhibition, TPYF

Intergenerational Learning

Changing attitudes and views

38% of exhibition visitors attending with other generations - and the key to
the success of the exhibition and related projects - was that they brought
together different generations in new ways, enabling veterans and young
people to interact and learn together.

10% also had a deeper understanding of people of different ages, races,
religious experiences and backgrounds to themselves. A change in attitudes
was especially evident when talking to groups where veterans had worked
with young people, with both young and older generations' views being
radically changed as a result of the work.

Not only the children you had the adults as well and every one of them
had a story to tell, it was all interesting and you changed your views on
your experiences and then you would have the other generation that
were telling you what had happened to their grandfather, their
grandmother Veteran, Swansea Museum, Exhibition, TPYF

The children have learned respect. One of the targets of this area is
intergenerational harmony and to me that is one of the prime ways to
get young people to respect the wisdom, the experience of our older
generation Adult, Thinktank, Exhibition, TPYF
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Figure 16 - Alexandra High School pupils and veterans

Older groups also seemed to see young people as less threatening, especially
when they had communicated with them or worked with them on related

TPYF projects.

You know the older generation actually sometimes thinks of these
young people as all the daredevils and yobos, but mixing with them it
has gone completely turned around and | mean they give you respect
and they will listen to you Veteran, Thinktank, Exhibition, TPYF

They were so interested and so jenned up.... | think it was the children
that impressed us most... they were wonderful

Veteran, Swansea Museum, Exhibition, TPYF
Valuing sacrifice and contributions of veterans

7% of under-25s saw the value of the contribution that veterans had made
and how it had affected their lives today.

We probably wouldn’t even be here Pupil, Thinktank, Exhibition, TPYF

What they gave up... what they did for our country
Pupil, Thinktank, Exhibition, TPYF

And 5% of adults realised the sacrifice and contribution made by veterans.

| met a Polish/RAF veteran who was a Russian POW, he is now 90 years
old. It made me remember his suffering and his country’s situation and
problems Adult, Swansea Museum, Exhibition, TPYF
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Realised what difficulties and hardships my grandparents and aunts
experienced when they were my age
Adult, Stirling Smith Museum and Art Gallery, Exhibition, TPYF

I now know what my grandma went through
Adult, Doncaster Museum, Exhibition, TPYF

Commemoration and remembrance

Awareness of the 60" anniversary

Awareness of the fact that this was the 60" anniversary of the end of the
Second World War and that this is the last opportunity to record first hand
accounts of war due to the old age of veterans was very high. In the
qualitative research many veterans themselves remarked that younger family
members had asked them independently to record their memories before it
was too late.

It’s like my nieces say to me, Auntie why don’t you write down all your
experiences because when you’ve gone none of us will know and we
can’t pass that on to our children. And you find that people are doing
this now Veteran, Liverpool Museum, Exhibition, TPYF

A need for more

Many exhibition visitors commented on the importance and need for
continuing commemoration and remembrance.

The thing is, if it hadn’t been collected in this way it would have all
been lost Adult, Doncaster Museum, Exhibition, TPYF

Must never forget, must educate, especially teenage children
Adult, The Holocaust Centre, Exhibition, TPYF

Some veterans still felt that their war efforts to secure the future freedom of
the country are undervalued by the present youth and hoped that the
exhibition will address this and encourage younger people to have more
respect for them and their contribution.

We have got to try and educate the young people. Whether they’ll take
it on board that’s another story Veteran, Liverpool Museum, Exhibition, TPYF

Enjoyment, inspiration and creativity

The aspects of the exhibition that visitors really enjoyed seemed to focus
especially on the human elements such as the photos, stories and films.
Some even spotted relatives in photographs, and many also enjoyed the
activities they were able to take part in. Comments in response to what
visitors enjoyed most included:
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Listening to granddaughters’ comments on the exhibition
Adult, The Waterfront Hall, Exhibition, TPYF

Listening to my grandmother talk Adult, Liverpool Museum, Exhibition, TPYF

Meeting Reg who was in the RAF during the war
Adult, Swansea Museum, Exhibition, TPYF

Hands-on shelter and activities after for children
Adult, Thinktank, Exhibition, TPYF

Pictures of day-to-day life Adult, Reading Museum, Exhibition, TPYF

Seeing my husband's grandma in the film
Adult, Plymouth City Museum, Exhibition, TPYF

Figure 17 - Painting workshop at Salford Museum and Art Gallery

© Jonathan Purcell Photography

Wider world view

The futility of war

There was a real sense of the sadness and futility of war in many comments
given by visitors and many commented on this as something they had learnt
from the exhibition.
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There will always be wars whatever happens, but it is just a question
of realising the futility of war and the futility of violence and the only
way you can get peace is by political means and not by warfare
Veteran, Bath Assembly Rooms, Exhibition, TPYF

Need for peace and understanding

Many expressed how they felt about war.

It makes me feel how awful and ridiculous war is. Any one of us are
only on this Earth for a short time, we should all make the best of it
Adult, Museum of Reading, Exhibition, TPYF

And felt the exhibition served as a reminder to value peace and equality.

How good our way of life is today - and how vulnerable. We must try
to understand other nations. Learn to live together to prevent another
war Adult, Stirling Smith Museum and Art Gallery, Exhibition, TPYF

A gentle reminder to treat all as brothers/sisters
Adult, The Holocaust Centre, Exhibition, TPYF

Implications of war

Many had obviously been strongly affected by the exhibition and could see
the implications that war has on today’s society.

I cannot bear to think of my two small daughters living through such
times. To that extent it has made me political
Adult, Doncaster Museum, Exhibition, TPYF

We pray to God we never have a war again. It would be a whole
different war if we did Veteran, The Great Hall, Exhibition, TPYF

Value my life and be thankful this country is at peace
Adult, The Holocaust Centre, Exhibition, TPYF

Societal Impact

Exhibition visitors identified the following personal outcomes, which
contribute to societal level impact:

80% of participants increased their knowledge and understanding of the
Second World War and its impact

31% of people feel differently about themselves
2% feel they communicate better with peers, older or younger people

38% visited the exhibition with people of other generations
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12% made connections between what they learned and experienced and
their life or the world today

This resulted in:

34% feeling differently about others in their community
27% of people feeling differently about where they live or the UK generally

10% having a more positive appreciation of diversity and a deeper
understanding of people of different ages, races, religious experiences and
backgrounds to themselves

10% feel they have a greater respect for other people
Legacy

Visitors inspired to find out more

Many visitors were motivated to explore further, with 60% of visitors wanting
to find out more about the Second World War.

The graph below shows how those visitors who said they would like to know
more intend to go about doing this.

Figure 18 - How TPYF visitors intend to find out more about the Second World War

Visit a library, museum or archive

Look out for articles or programmes in the newpaper, magazines, radio or TV 51%

Look for information on the world wide web

Talk to people who have experience of WW2
Buy or borrow a book

Visit wartime sites or memorials

Other 7%
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Venue impact on visitors

Impact of non-traditional venues

A whole range of venues hosted the exhibition, and the research showed
some interesting differences in the way the less traditional and more
unusual venues affected visitors' experiences.

St Mary's Church in Shrewsbury was the most controversial venue for the
exhibition that we researched, with some commenting that a church was an
inappropriate or odd choice of venue for the exhibition. Visitors had also
made some complaints that a re-enactment display added to the exhibition
was 'glorifying’ war.

Basically they were having a go at the Imperial War Museum and
Shropshire Archives and using war as a display in a church that was
the first issue Volunteer, St Mary’s Church, Exhibition, TPYF

However, the majority of those interviewed felt that a church as a venue
actually succeeded in bringing home issues of remembrance and memory
very well.

I think it is wholly appropriate to the exhibition and it gives us the
opportunity to explore remembrance and memorial
Adult, St Mary’s Church, Exhibition, TPYF

It is focusing on peoples lives isn’t it, rather than the actual war... if it
was focusing more on the army and combat side of it then it would be
very strange Adult, St Mary’s Church, Exhibition, TPYF

A secondary impact of the exhibition being hosted by unusual venues is that
it succeeded in drawing visitors to the exhibition into a venue they would
not otherwise have visited.

There is a plus side to that and maybe there are people that never come
into the church and also will come into see this
Adult, St Mary’s Church, Exhibition, TPYF

I think this is a good idea now to keep this stand in the shopping
centre because people at least can find out by chance or by mistake or
by pure curiosity and discover just another page of history for
themselves Adult, Whitgift Shopping Centre, Exhibition, TPYF
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Responses to exhibition

Size of the exhibition

Some visitors seemed to visit expecting an exhaustive and in—depth Second
World War exhibition, perhaps based on previous experience or the
reputation of Imperial War Museum exhibitions. However, the size of the
exhibition as contrasted with the huge scope of the war meant that it could
only offer an introduction, so some visitors were disappointed that the
exhibition was smaller, thinner and lacking in the depth that they had
hoped for.

My wife and | wanted to see if they had anything about the Women'’s
Home Guard and | was just generally interested, but | have got to say
that | was disappointed, because it didn’t seem to have, either it was
the whole war, or it was locally, but it fell between the two

Adult, Swansea Museum, Exhibition, TPYF

| thought the Imperial War Museum part of it was a bit inadequate. |
don’t think there was enough Adult, Doncaster Museum, Exhibition, TPYF

The size of the TPYF touring exhibition also meant it could not cover the
multiple experiences of the war. Consequently, some veterans commented
that they felt their personal experience of the war was not included in the
exhibition and that they felt sidelined or excluded by this fact.

My husband was in submarine service during the war and he was a
little bit disappointed, because | don’t think there was anything about
the submarine service Adult, Doncaster Museum, Exhibition, TPYF

In order to avoid this, perhaps clearer information could have been given to
enable people to realise that this was intended as a 'taster' or 'tip of the
iceberg’ exhibition and that it had been designed to encourage people to
follow up a visit with further exploration of museums, libraries or archives,
rather than provide an exhaustive account of the war.

Some people did, however, acknowledge that actually the Second World War
was too huge a topic to cover completely in a small exhibition.

The Second World War is such a broad canvas and it’s a world war and
you can’t cover it in the space that you've got
Adult, Swansea Museum, Exhibition, TPYF

Interestingly even when visitors viewed the exhibition as not detailed
enough they were still motivated to use other museum, library and archive
resources to follow their interest further.
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| feel that | would like to go to the Imperial War Museum in London and
look at more because | felt that it wasn'’t, you know they could have
done more | thought Adult, Doncaster Museum, Exhibition, TPYF

Local aspect crucial to visitor engagement

Host venues had the opportunity to gain access to funding to assist in hosting
and building onto the touring exhibition. Timescale was a mitigating factor
for many of the first venues to host the exhibition, with lack of time
preventing them fully exploiting these opportunities. But, many other
venues used these funds very successfully, building on the core display and
linking it with local resources.

Visitors evidently did like the local aspects very much when they were
focussed upon and added to by host venues; perhaps because this is not
normally found in Second World War exhibitions.

There is a hell of a lot of stories of the local area, but you don’t get to
know these. All you get to know is, as | say, the bigger battles
Adult, Swansea Museum, Exhibition, TPYF

Exhibitions that had been added to successfully by the host venue worked
incredibly well. The local element had been done so well in some places -
for example in Cardiff Library - that visitors thought it was an entirely locally
designed exhibit rather than based around a national touring exhibition.

Well it is designed for Cardiff isn’t it, it is dealing specifically with
Cardiff Adult, Cardiff Library, Exhibition, TPYF

Yes | must admit | thought that it had been generated here in Cardiff
because it seemed so specific, which is good
Adult, Cardiff Library, Exhibition, TPYF

Some of the exhibitions lacked adequate local flavour, which was
disappointing for those who were looking for this.

| think that there could have been a little bit more of local pictures and
what have you Adult, Doncaster Museum, Exhibition, TPYF

Where there was a lack of local information was often due to the short time
frames the venues had in which to plan for the exhibition; many venues also
felt they had not been well enough informed about what to expect and
therefore weren't able to plan for it as well as they would have liked. This
could be seen as one of the main aspects that could be improved on in any
similar future projects.
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Appealing to children

Many felt it was a good idea that children were encouraged to visit the
exhibition and learn about the sacrifices made during the war, and some
were inspired by the exhibition to bring children or realised the importance
of them learning about the Second World War.

Bring my grandchildren and great grandchildren to this exhibition TPYF
Adult, Stirling Smith Museum and Art Gallery, Exhibition, TPYF

My children need to know more about WW2 TPYF
Adult, Museum of Reading, Exhibition, TPYF

The children today must know more about their roots and what the
past was like Adult, The Holocaust Centre, Exhibition, TPYF

Some felt that there was too much reading for children.

Because all it was to literally walk around and read then wasn'’t it.
There were no hands on stuff to look at for the children

Veteran, Doncaster Museum, Exhibition, TPYF

And many appreciated or would have liked more participatory activities,
especially for children.

There is a lady who does a re-enactment of the war...she had all the
children around her at the exhibition, and they loved that, they really
did like that Adult, Doncaster Museum, Exhibition, TPYF

[l enjoyed] the fact that children were involved through various
activities Adult, Thinktank, Exhibition, TPYF

Interpretation issues

Personal stories were viewed as very important in telling the story of the
Second World War, especially in communicating the reality of war. Some
suggested the use of audio interpretation should have been utilised more.
Many commented on the audio-visual that was included as a positive aspect
of the exhibition, although some venues could have provided better seating
facilities for the viewing of these to encourage them to be used more.

Practical considerations

Practical issues emerged as an important element of a successful visit,
especially for informal venues that were sometimes not designed to cater for
large numbers of visitors. The church venue in Shrewsbury, for example,
was very cold and also didn't have adequate toilet facilities, which caused
problems especially for school groups.
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It has been too cold for the schools...that has been an issue
Adult, St Mary’s Church, Exhibition, TPYF

Process and organisation

Connections to other TPYF strands

Another interesting aspect of the TPYF exhibition is that many of them
overlapped with other TPYF strands. In the case of Reading, for example, a
tea dance held there as a Home Front Recall event led many people to visit
the TPYF exhibition at the Town Hall, an informal host venue.

| saw it when we were just coming in and | saw it and wandered
through. We had no information on it at all.. I'm glad | came now
because quite honestly it’s very interesting

Veteran, Museum of Reading, Exhibition, TPYF

Partnerships

As mentioned previously, the opportunity the exhibition provided for
veterans to interact with others and share their experiences of the Second
World War was one of the major outcomes of this touring exhibition. Some
veterans mentioned that they had approached schools independently before
and offered to give talks to pupils etc, but had been turned down.

| phoned them up at the school, but they were not interested, they
didn’t want to know. | would have loved to have gone and chatted with
the kids Veteran, Swansea Museum, Exhibition, TPYF

Commemorative Visits

544 young people and 96 teachers, youth workers and Imperial War Museum
staff took part in 22 commemorative visits to 16 different countries.

Figure 19 - Destinations of commemorative visits

Destination of visits Organisations

UK UK

Northern Europe France, Belgium, Germany, Netherlands
Eastern Europe Poland, Czech Republic, Russia
Mediterranean Italy, Malta

North America Canada, USA

Far East / New Zealand Singapore, New Zealand, Thailand, Japan

Profile of commemorative visit participants
. 44% of participants were male, 56% female
. 78% were white British, 5% Black British, 5% Asian British,
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Evaluation
Research was undertaken with:

257 young people (47% of all participants)

3 primary schools

15 secondary schools

2 young people’s organisations

26 teachers / youth workers (27% of all participants)

Both young people and teachers filled in a detailed evaluation questionnaire
designed to capture motivations for their visit; how it helped their formal
education and broader learning outcomes including personal development
and societal impact.

Case studies were undertaken with two groups:

Cheney School, Oxford; commemorative visit to Thailand and Japan

Wolverhampton Youth Service and Highfields Science Specialist School;
commemorative visit to Menin Gate

Figure 20 - Pupils and veteran on the HMS Belfast

© Imperial War Museum
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Generic Learning Outcomes

Importance of Generic Learning Outcomes for Teachers

Teachers were asked to say how important the five potential Generic
Learning Outcomes were, as potential outcomes of the commemorative visits
for their pupils. For both primary and secondary teachers, developing
greater knowledge and understanding changes in attitudes and values
followed by enjoyment, inspiration and creativity were the most important
outcomes.

Figure 21 - Generic Learning Outcomes for commemorative visits

100% 99%
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Learning about the Second World War

Knowledge and understanding

The visits increased their knowledge and understanding of the Second World
War. Young people learned particularly about the scale of death and
destruction, about the range of different experiences and the impact on
people’s lives:

Young people learned:

More about the Second World War 92%
About the variety and diversity of people’s experiences of the Second World
War and the impact on their lives 94%

Actually being there helped me understand the scale and immensity
Student, Menin Gate, Overseas Visits, TPYF

War creates so many emotions in those who experience it, hate,
compassion, guilt. These greatly affect their lives afterwards. On the trip
we have seen this in the people we have met

Student, Thailand and fapan, Overseas Visits, TPYF

MORRIS HARGREAVES McINTYRE 27/10/06 79 of 135



Evaluation of the Veterans Reunited Programme

Section 6: Their Past Your Future

As a result of this, feelings about the Second World War changed for 83% of
the young people.

Because it was the first cemetery we visited, that was when it really hit
me and | started to realise the full horror of history. The walls going on
and on covered end to end in names and that was one of the smaller
cemeteries Student, Menin Gate, Overseas Visits, TPYF

Figure 22 - Veterans and pupils at Bayeux Cemetery

© Imperial War Musum

The cemeteries and memorials helped to give sense of scale of loss and
as | had not studied history beyond 14 it taught me much more about
the reality and consequences of war Student, Normandy, Overseas Visits, TPYF

Helping formal learning

The commemorative visits helped young people’s formal education directly.
Teachers believed the visits had supported and help young people gain
specific knowledge and understanding.

Pupils will have gained facts and information on:

Very Likely Quite Likely
Subject-specific facts 100%
Inter-disciplinary or 61% 39%
thematic facts
Information about 61% 31%

museums and galleries
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About themselves, 46% 46%
families, wider world

About WWII 88% 12%
Different forms of 77% 19%
remembrance

Learning skills

Teachers believed that the immersive nature of the commemorative visits
helped young people develop the skills they need for effective learning.

Pupils will have increased or gained skills:

Very Likely Quite Likely

Numeracy skills 100%

Thinking skills 85% 15%
Social skills 81% 19%
Communication skills 77% 15%
Practical skills 36% 32%
Spatial skills 21% 25%
Literacy skills 8% 27%

One area of marked difference between primary and secondary schools is in
development of thinking skills where 91% of secondary school teachers
believed their pupils were very likely to have developed this skill, compared
to 50% of primary school teachers.

64% of secondary school teachers and 25% of primary school teachers
believed the visits would help their pupils develop more sophisticated skills
of ethical and critical thinking.

Young people confirmed this, illustrating that meeting people external to the
school system - particularly veterans - and visiting sites in the UK and
around the world encourages young people to think more critically and to
consider different points of view.
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I have now learned to question things...I now ask myself, when, where,
how and why? Student, Overseas Visits, TPYF

Sometimes when you learn things you don’t get to discuss it very much
... you just learn it and then you have the facts ... but you never get to
discuss others opinions about it Student, Overseas Visits, TPYF

This trip has allowed me to give the holocaust a human face. The
opportunity to meet survivors, hear eye-witness accounts whilst visiting
Jewish sights and being informed of both perpetrator, bystander and
victims’ opinions has enlightened me in a way | couldn’t have imagined
and will always be grateful for Student, Overseas Visits, TPYF

Digital learning and skills

Teachers believed that for around 40% of pupils, the commemorative visits
programme would achieve its desired outcome of encouraging young people
to access electronic resources and to learn or improve their skills with digital
media:

Learning to create web-based resources likely 92%
Learning to use digital equipment likely 84%

Innovative learning

A major outcome of the commemorative visits was that it gave young people
the opportunity to learn in new ways and through culture by interacting
with other people - particularly older people and veterans - and by visiting
historic sites, cemeteries, memorials and museums.

For 73% of organisations, this was the first time they had used a
commemorative trip to support learning in school, although 96% of them
make regular visits to cultural organisations.

The visits were intended to provide informal learning opportunities with
benefits across the curriculum. Just 12% of visits were being carried out as
part of an examined or assessed course. Two out of three young people felt
they had learned in informal / social / personal ways:

Young people are clear that this type of learning is useful to their studies at
school.
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Figure 23 - Cleveden school visit to Atlantic Wall Museum

© Glasgow City Council Education Services
Useful to studies at school:

Meeting with veterans 98%
Visiting historic sites 98%
Memorials 98%

Cemeteries 97%

Museums 97%

It is the experiential nature of this type of learning which gives rise to its
impact. The immersive experience engages young people emotionally which
leads to more deeply embedded learning:

86% of students gained a personal and emotional engagement outcome:

It was incredible seeing about 70,000 names, all without a grave. | saw
my uncle, M.L. Robinson on there. | was really touched
Student, Menin Gate, Overseas Visits, TPYF

It’s a completely new way of learning history ... rather than sitting
looking at a board and reading a book ... you were just surrounded by
it ... you were almost breathing it in

Student, Thailand and Japan, Overseas Visits, TPYF
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You know it’s numbers and it’s in books, but it is different when you
see where it is ... the actual graveyards
Student, Menin Gate, Overseas Visits, TPYF

| was really taken by what | saw at Juno Beach...As you looked at it you
realised that this war you read about actually happened there
Student, Overseas Visits, TPYF

It was filled with maps, touch screens to tell you information about
places, times and objects - drawing books of soldiers and a film where
it teaches you what it would be like to be in a gas attack; probably my
favourite place visited Student, Menin, Overseas Visits, TPYF

Listening to people’s stories and reading them in museums gives the
conflict a more personal edge, which allows you to put yourself in that
era and therefore think about how a conflict would impact on you
personally Student, Overseas Visits, TPYF

Motivation towards learning

This type of learning and engagement increases young people’s satisfaction
from and motivation towards learning:

Satisfaction from learning 67%
Positive effect on motivation towards learning 68%

Personal Development

Both the subject matter and the learning methods clearly impact on young
people’s personal development.

Almost half of the young people said that the visit had made them feel
differently about themselves:

Feel differently about themselves 47%

Behaved differently on their trip to the way they normally behave at school
60%

Feel more confident 74%

| felt very honoured and special to be there, representing all the
children in Britain Student, Menin Gate, Overseas Visits, TPYF

It made me rethink about what all these young soldiers put on the line.
How they are all our age and how much they did for our country and
how much we do Student, Overseas Visits, TPYF
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60% of teachers believed that the trips would have enabled their pupils to
re-evaluate their preconceptions about themselves and their abilities.

The perspective that young people gain from being at a distance, both
physically and culturally from the UK, has led 68% of them to say they now
feel differently about where they live or the UK generally.

Diversity

The visits resulted in 67% of young people feeling differently about other
individuals or groups of people. They described how getting to know
people from other countries and cultures in this immersive way could
contribute to eradicating prejudice.

12% of young people felt a deeper sense of understanding for people of
different ages, races, religious experiences and backgrounds to themselves
and a positive appreciation of diversity.

I didn’t realise how different cultures are ... and how important where
you're born is, in who you are Student, Thailand and Japan, Overseas Visits, TPYF

Projects like this are so valuable in making friends with and keeping
the peace between countries. It reduces prejudices, educates and
hopefully will mean that we can bring experiences together and keep
the peace thus preventing the atrocities of WWII being committed again
Student, Thailand and Japan, Overseas Visits, TPYF

Commonwealth Contribution

One of the key desired outcomes from Their Past Your Future was increased
awareness that people from Commonwealth countries fought with and
supported the Allied war effort and made an impact on UK society both
during wartime and subsequently. Four out of every five young people on
the commemorative visits learned this.

Visiting the actual beach was really amazing. It brought everything to a
much more personal and thought provoking level. | also didn’t know
how much Canada was involved in D-Day / WW2

Student, Overseas Visits, TPYF

It was a great sad sight to see all the beautifully kept graves at the
cemetery. | learnt that many people died for our country, not just the
English, the French, Jews, Canadians, Germans and the USA

Student, Overseas Visits, TPYF
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Intergenerational Learning

A key tenet of the Veterans Reunited programme overall was bringing
different generations together so that they might get to know and appreciate
each other better.

All young people taking part in the commemorative visits were involved with
veterans and older people. Most met with veterans before and after their
visits. Veterans accompanied some young people, such as those from
Cleveden School in Glasgow, on their visits. Many met with veterans in the
places they visited.

Changed perceptions of older people

From this intergenerational interaction, 96% of teachers believed that the
trips were likely to help young people re-evaluate their preconceptions
about veterans.

The young people confirmed this. Perceptions changed most strongly when
young people and veterans had the chance not only to be in each other’s
company but to undertake activities together, such as these commemorative
visits and by being creative together, such as Cleveden School in Glasgow
visiting Normandy with veterans accompanied by a poet and a
photographer.

They came to understand that they might all have stories to tell and that
spending time with them can be both inspirational and enjoyable.

Figure 24 - A Paterson and friends

© Glasgow City Council
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| was kind of expecting old people who were ... grumpy ... but they
were brilliant, they were really, really good ... great jokers too
Student, Overseas Visits, TPYF

Changed perceptions of younger people

It worked both ways. Spending time together led to veterans changing their
views of younger people. They were pleasantly surprised at the interest and
respect shown to them by many younger people.

It made you feel about ten feet tall ... when you were walking along
with the children ... they were fantastic A Paterson, Heroes Return

Valuing the sacrifice and contribution of veterans

The knowledge and insight gained from the commemorative visits,
particularly visiting war sites, cemeteries and memorials and hearing first-
hand testimonies from veterans has undoubtedly given these young people a
greater awareness and deeper understanding of the sacrifice and
contribution of veterans:

Understand more about the unique nature of veterans’ wartime contribution
to the upholding of democracy in the face of tyranny 88%

Valuing the sacrifice and contribution made by veterans 18%

This is a primary source of data, first hand experiences of D-Day and
how they survived it. | got a great feeling of trust and admiration for the
veterans that we met. How they went to war to save our country and its
people from what could now be a completely different Britain

Student, Overseas Visits, TPYF

With this knowledge comes appreciation of the sacrifice and greater respect
both for those who gave their lives and veterans alive today.

Those who died are not just meaningless names on a stone, but people
who actually had friends and family Student, Overseas Visits, TPYF

It has told me that those men and women have made the ultimate
sacrifice to stop the Nazi Third Reich and restore peace in Europe. It has
also taught the importance of commemoration in order to honour the
veterans and the people who died Student, Overseas Visits, TPYF
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Figure 25 - Veteran and pupils visiting US cemetery, Coleville sur Mer

© Glasgow City Council Educational Services

Having met a few POWs allowed me to see how much they were affected
by the war. To see them cry allowed me to feel the emotion and
distressing side of how they now feel, and to see them laugh gave me
the opportunity to see how thankful they are that the war is now over. |
think that they are incredible people, and deserve a lot of respect
Student, Thailand and Japan, Overseas Visits, TPYF

Commemoration and Remembrance

96% of young people learned more about commemoration and remembrance
and their importance for future generations.

For 60 years this event has existed in the minds of its veterans, and
now it exists as a museum, a statue, but most of all an
acknowledgement by every single person who was in Warsaw that
weekend Student, Overseas Visits, TPYF

Even after nearly 100 years this age, old traditions have never stopped
except during the Second World War. It was wonderful to see the
different organisations of the armed forces paying their respect
Student, Menin Gate, Overseas Visits, TPYF
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Appreciation of the sacrifice and contribution of veterans has led to
increased recognition that the 60™ Anniversary may be the last official
commemoration while the Second World War veterans are still alive and of
just how important it has been to capture these stories.

Importantly, many young people feel it is important to keep remembering
and to continue commemorating.

I have learnt that you should never take people for granted. | always
(when | am at home or in the car) drove past or went past a memorial /
cemetery. | didn’t care | always used to switch off the television, if
something about remembering was on. Which has made me realise,
that’s the wrong thing to do. Whenever | see a cemetery, | will always
try to go and take a look. It’s weird but | love cemeteries now, not the
fact that it’s full of dead people. But | want to look at their gravestones,
pay some respect, as they deserve it. Even if | have to drag mum in with
me! Student, Menin Gate, Overseas Visits, TPYF

Figure 26 - Lion-sur-mer memorial ceremony

© Glasgow City Council Educational Services

Young people were impressed by the commemoration they witnessed in
other countries.

The German attitude towards war and the way with which they
remember things and the amount of memorials makes you think that
there is a voice for every death. It’s important for people to remember
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what happened so we don’t repeat the mistakes of the past
Student, Overseas Visits, TPYF

Enjoyment, Inspiration, Creativity

All the young people who went on commemorative trips enjoyed the
experience. Most were inspired and over 8 out of every 10 young people felt
they had been creative:

Enjoyed trip 100%
Inspired by 92%
Been Creative 83%

You had a really good time but then you knew it wasn’t just about that;
you learnt so much, and you came back enlightened. Everyone came
back glowing Student, Thailand and Japan, Overseas Visits, TPYF

Wider world view

The depth of the learning experience both from veterans’ personal
testimonies and the experience of visiting war sites, cemeteries and
memorials has helped them make connections between the events and
outcomes of World War Two and their own lives today.

The biggest thing for me was realising that even though it was a long
time ago, it has affected our lives now completely
Student, Menin Gate, Overseas Visits, TPYF

The commemorative visits - more than any other strand - particularly
encouraged young people to think about issues from the perspective of other
countries and cultures - to take a wider view of the world. This includes
making connections with current political issues.

Made connections between:
World War Two and other conflicts / political issues 63%

Own experiences and those of Second World War veterans / citizens of other
countries 46%

At the Ireland peace tower it showed that people from Northern Ireland
and Republic of Ireland fought against the Germans together and died
together but at home in Ireland they are fighting against each other
that the peace tower is there to ask the question why?

Student, Menin Gate, Overseas Visits, TPYF
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It is perspective...that enriches your understanding - so then you’re
more open-minded - you know that there will be ...a broader way of
seeing it Student, Thailand and Japan, Overseas Visits, TPYF

Figure 27 - Remains of Mulberry Docks, Arromanche

© Glasgow City Council Education Services

There is a significant difference in learning outcomes between young people
who made visits within Europe and those who went further afield,
including Thailand and Japan. Those who went beyond Europe made
greater connections between their own experiences and those of citizens of
other countries. The case study evaluations suggest that this is because the
cultural differences between the UK and these countries are much greater
and the contrast therefore more acute.

Made connections between own experiences and those of Second World War
veterans / citizens of other countries:

All 46% / Europe 42% / Further afield 64%

It has given me a greater motivation to learn about the present, such
things as Rwanda and other genocides have escaped our knowledge
almost completely and that is something that must change

Student, Thailand and Japan, Overseas Visits, TPYF
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Peacemaking and keeping

At first | thought it was unfair for some veterans to condemn the whole
of a race because of what they had experienced 60 years ago. However
now | have a better appreciation of how slowly wounds heal and it
takes very brave people to reconcile

Student, Thailand and Japan, Overseas Visits, TPYF

This wider perspective was particularly apparent when young people
considered the issues of reconciliation, peacemaking and keeping. This has
led to increased awareness of the need to live in harmony with other
countries and cultures and of how difficult this can be to achieve:

Learned more about reconciliation 86%
Learned more about peacemaking and keeping 81%

These young people developed awareness that learning about and
understanding other countries and cultures is key to potential future peace.

Getting to know people from the other side of the world ... learning
about different cultures ... when society becomes more kind of human
to another society, they’re less likely to bomb it

Student, Thailand and Japan, Overseas Visits, TPYF

Remembrance and commemoration were also identified as having the
potential to contribute to future peace.

It is so important to remember what happened to our ancestors and to
be willing to commemorate and feel remorse for what we did wrong
during the war. Remembrance will hopefully be a step towards
preventing another war on such a large scale as WWil

Student, Thailand and Japan, Overseas Visits, TPYF

Societal Impact

Young people have gained knowledge through these trips about the Second
World War and its impact and they have developed new learning skills. They
have spent time with older people. They have visited other countries and
spent time with people from other cultures. They have changed their
attitudes; about themselves and other people, about where they live and
about others and where they live.

Personal outcomes included:

92% of participants increased their knowledge and understanding of the
Second World War and its impact

47% of people feel differently about themselves
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18% feel they communicate better with peers, older or younger people
100% mixed with people of other generations

46% made connections between what they learned and experienced and
their life or the world today

9% feel more respected by others / have pride in their contribution to
community / society

This resulted in:

67% feeling differently about other groups of people / their community
68% of people feeling differently about where they live or the UK generally

12% having a more positive appreciation of diversity and a deeper
understanding of people of different ages, races, religious experiences and
backgrounds to themselves

Half of all teachers, who had accompanied young people on the
commemorative visits, felt that the visits had helped the students learn about
democracy and citizenship.

These combined outcomes contributed to one of the seven key governmental
shared priorities Creating Safer and Stronger Communities’ at a societal level.

Legacy

The young people who went on commemorative visits strongly believe the
experience will have a lasting impact on them. The visits have broadened
their horizons. They feel it will affect what they might do in the future. They
also felt the experience might affect how they behave in the future,
particularly towards older people:

84% stated that the experience might affect what they did in the future

46% stated that the experience might affect how they behaved in the future
Local Education Authority Led Projects

Activities

The local education authority led projects were intended to offer young
people the opportunity to engage in commemoration and reflect upon the
impact of the Second World War on the UK and all the people who lived
through it.

! www.communities.gov.uk

MORRIS HARGREAVES McINTYRE 27/10/06 93 of 135



Evaluation of the Veterans Reunited Programme

Section 6: Their Past Your Future

Funded through grants to Local Authorities, the projects included:

Reminiscence and community projects to explore the local area, record
wartime memories and activities to bring different generations together

The creation of books, websites, exhibitions, films and the building of
memorials

Music, art and drama productions

UK and overseas educational trips and events, many with students and
veterans travelling together

Participants

Over half a million (523,310) young people took part in 1,072 education
projects, from 148 local authorities and 730 schools. This included 55 UK
and 81 overseas educational trips.

Figure 28 - Geographic origination of local education authority led projects

Geographic origination of projects = Number of Local Education Authorities

/ Education and Library Boards

England 104
Scotland 22
Wales 19
Northern Ireland L
TOTAL 149

Profile of education project participants

70% of participants came from primary schools, 30% secondary schools
41% were male, 59% female

92% were White British, 3% Asian British, 2% Indian, 1% each Black British,
Black African, Black Other or Pakistani

Evaluation

8 education projects were evaluated. The sample was chosen to represent a
range of primary and secondary school projects.

Primary Schools

Bradshaw Primary School in Calderdale worked with veterans, an artist and
Bankfield Museum to recreate wartime experiences.

St. Johns Primary School, Reigate re-enactment of an evacuation of an air
raid shelter performed in the school grounds; visited the Imperial War
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Museum in London, and production of a play based on life during Second
World War.

Knightlow Primary School in Warwickshire worked with veterans and an
artist to create stained glass artworks around the themes of destruction and
reconciliation, based on veterans’ testimonies and a visit to Coventry
Cathedral.

Holy Spirit Catholic Primary School in Heckmondwike worked with
Kindertransport survivors and Dewsbury Museum to investigate life as a
child in World War Two, particularly considering issues of prejudice and
discrimination and to relate this to challenges faced by refugees then and
today.

Hope Valley Primary School in Liverpool worked with Liverpool Libraries and
veterans from the Liverpool Primary Healthcare Trust’s active ageing
programme to hear testimonies of life during and after World War Two.

Deanston Primary School in Stirling worked on Learning from the Past - A
real life perspective for Stirling’s Children. They enjoyed working with the
Royal Air Force and learnt how life was for people during the war by re-
enacting events.

Secondary Schools

Cleveden Secondary School in Glasgow visited Normandy with veterans from
the Normandy Veterans Association, a photographer and a poet.

Alexandra High School in Tipton, West Midlands visited Normandy and
created a Peace Garden in the school with veterans of the Royal British
Legion.

Generic Learning Outcomes
Learning about the Second World War

More than 90% of both primary and secondary school pupils have learned
extensively about the Second World War through these projects.

Secondary school pupils are more likely than primary school pupils to say
they have learned a /ot. This is due to greater range and depth of learning
at secondary school and to the knowledge and information being applied
more directly to specific curricula.
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Figure 29 - Generic Learning Outcomes for LEA projects: All Schools

100%
90%
80%

70%
60%
50%
40%
30%
20%
10%

0%

Alittle A lot
Learned about conflict (in general) and Second
World War specially:
All schools 36%  56%
Learned about the range of different people who
served in the Second World War:
All schools 36%  64%
Learned about different people’s experiences of
Second World War and the impact on their lives:
All schools 23%  77%

Reality of war

Young people learned about the reality of the Second World War, including
the scale of death and destruction.

[ used to think that they fought in Germany only - England vs.
Germany. Now | know Japan fought America and that Germany took
over most of Europe at one time

Pupil, Local Education Authority led projects, TPYF

When | was younger | thought war was like a game, but now | know
it’s not Pupil, Local Education Authority led projects, TPYF

Range of people and personal impact

Education project participants gained new knowledge about the range of
people involved in the Second World War, including the Home Front and also
about how it felt for those involved and the impact on their lives
subsequently.
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Figure 30 - Pupils from Holy Spirit Catholic Primary School, Heckmondwike

Being an evacuee could have been fun and exciting because you made

new friends and have really nice family, but feeling a sense of pity for

the evacuees leaving their real family; | now appreciate their hardships
Pupil, Local Education Authority led projects, TPYF

I learned that war affects both sides and not just the soldiers, but also
the families of the soldiers and the people of which their country was
being attacked. | learned that through all the destruction and rage that
people still manage to have kindness in their hearts as they have
forgiveness but that they will never forget the impact the war has had
on them and the awful incidents that went on [during the war]

Student, Local Education Authority led projects, TPYF

Curriculum Help

The projects made a significant contribution to young people’s formal
education in many ways:

Directly - help for specific subjects such as source materials for history

Providing a greater understanding of broader social issues, which has
clearly helped learning for Citizenship, as this was second only to history in
the subjects students felt the projects had contributed to

Help with literacy skills - reading, writing and speaking

Provision of creative inspiration across the curriculum, including English,
Geography, Art and ICT
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Innovative Learning

85% of pupils felt that they had learned in ways that were different to the
ways they usually learn in school. They learned by spending time with
veterans, visiting historic sites and by being creative through making works
of art, writing poems or performing in plays, often with specialist, external
input.

Key to the success of these projects was that young people were able to meet
veterans in person and to hear their testimonies in their own words.

| know that people have written it down but when they are there and
they are telling you, it has a lot more feeling in it and you get a lot
more information Student, Local Education Authority led projects, TPYF

I think we got the picture more by actually doing and talking to people
and making sculptures and performing than reading in books
Student, Local Education Authority led projects, TPYF

It just shows you how much you can get across, because our poems
aren’t that long, but how much you can get across in a poem or
drawing Student, Local Education Authority led projects, TPYF

Working with a specialist artist taught us how to use new materials and
equipment and how to build up in stages sculptures. We learnt new
skills and it was really fun. We also learnt how to perform in front of a
large audience, how to keep calm and carry on if we got lost or did the
wrong movement. Student, Local Education Authority led projects, TPYF

Skills for Learning

Learning in these ways develops young people’s learning skills - it helps
them learn how fo learn.

Given the stage of their education, primary school children are more likely to
have learned new skills through the projects whereas secondary school
pupils are more likely to feel they have improved their skills.

Communication skills

The projects have helped young people learn how to mix more effectively
with others, particularly older people.

Primary school students suggested they were less likely to have gained or
improved skills in mixing with their fellow students or teachers. In practice
it is likely that they were less able to understand the concept of this being a
learning outcome:
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New  Improved

skills skills
How to communicate / mix with fellow students 25% 56%
How to communicate / mix with teachers 23% 62%
How to communicate / mix with older people 25% 70%

Collaborative working

90% of all students felt they had learned or improved skills in working
collaboratively through the projects.

Critical Thinking

This type of learning significantly helps children to think more critically,
including thinking about different sources of information, to evaluate
information and to consider different points of view.

90% of pupils in the LEA project felt the project had helped them to think
critically or to understand different points of view.

Sometimes when you learn things you don’t get to discuss it very much
... you just learn it and then you have the facts ... but you never get to
discuss other’s opinions about it

Student, Local Education Authority led projects, TPYF

I have learnt how to appreciate other people’s point of views. This is
useful because it helped me open up to other argumentative points
about war Student, Local Education Authority led projects, TPYF

Deeper understanding and motivation

Students were certain that learning in this way makes for far deeper
understanding than simply learning from books. This in turn increased
pupils’ motivation to learn.

We learned to get a bit more encouraged about our education and by
going out and experiencing it, we know that there are more ways of
learning than just sitting in a classroom

Student, Local Education Authority led projects, TPYF

Innovative learning accessible to all abilities

Teachers have also been inspired about the benefits of learning in this way.

Drama and role-play - each child felt comfortable and confident with
this type of leaning - very appealing to my reluctant writers!
Teacher, Local Education Authority led projects, TPYF

A kind of learning that enabled pupils to make choices and decisions
rather than endlessly rehearsing for tests, or responding to
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predominantly ‘closed’ questions... an antidote to a prescribed
orthodoxy
Project Leader, Local Education Authority led projects, TPYF

Teachers are also clear that this type of learning can also engage young
people who may struggle with more formal / didactic teaching methods.

He really, really came into his own... often it’s children like that who
aren’t the ones who come forward because maybe they’re not
particularly good at writing... where they can do drama and he was
absolutely brilliant ... it brings them out

Teacher, Local Education Authority led projects, TPYF

A primary school teacher in Calderdale was so inspired by the effect on her
pupils that she completely changed a whole week’s teaching to using drama
and practical activities because the outcomes of the drama work they had
done with Bankfield Museum had engaged the children so deeply.

Digital skills

Almost half the students taking part in these projects learned or improved
digital skills, including how to use equipment and how to create resources
on the web, which reflects the more creative nature of the learning methods
used.

Website use

Over two-thirds of all primary students had accessed a relevant website to
inform their project or for personal interest, compared to just a quarter of
secondary students. Just over 1 in 5 students had accessed the Their Past
Your Future website.

Personal Development

The subject matter, getting to know older people personally and learning in
more informal, social and creative ways all contributed to wider personal
and social impact:

Feel differently about self - generally 84%
Feel more confident about self 74%

Greater confidence

Young people felt differently and more confident about themselves.
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She taught us different techniques, like slow motion and that and drama
and how not to speak slang
Pupil, Local Education Authority led projects, TPYF

It has made me feel more confident about myself because | could talk to
all the veterans who attended this very special day
Student, Local Education Authority led projects, TPYF

Greater appreciation of family and community identity

72% of students felt the projects had given them a greater appreciation of
their own, their family’s or their community’s identity and past. This arose
from learning about family members personal experiences and about the
impact of the war on their local communities and the UK generally.

Having relatives who served in the war and knowing what they went
through made me realise how brave they were and for me to have to
respect them more. It makes me interested and curious; | feel grateful
but sad towards the men who lost their lives for us but made our
country victorious, democratic and free and appreciate that more
Student, Local Education Authority led projects, TPYF

It told us more about our country and what its history was
Pupil, Local Education Authority led projects, TPYF

Feel differently about where they live

This has contributed to many students (72%) feeling differently about where
they live locally or about the UK generally. This is one of the factors
contributing to students’ belief that their experiences have helped their
understanding of citizenship as a curriculum subject.

| feel differently about where | live because | live near Coventry
Cathedral and every time | go past it | try to find it and think about
what happened in the Blitz Pupil, Local Education Authority led projects, TPYF

Diversity

A key theme of the Their Past Your Future strand of the programme was to
help people gain a greater understanding of diversity within the UK, in
terms of age, race and religious background and particularly to raise
awareness of the contribution of people from Commonwealth countries to the
Allied war effort.

This has helped young people understand how the Second World War has
helped shape the UK we know today:
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76% of students were involved with any new groups of people or individuals
through their projects, which has given around a third of young people a
greater understanding of diversity:

A deeper sense of understanding for people of different ages, races,
religious experiences and backgrounds to themselves and a positive
appreciation of diversity 32%

That people from Commonwealth countries fought with and supported the
Allied War effort, and made an impact on UK society both during war-time
and subsequently 15%

Figure 31 - Alexandra High School pupils and veteran, Tipton

© Express & Star

Pupils gained an increased awareness of how women’s roles in society
changed fundamentally during and after the Second World War and that this
has had a long-term impact.

Intergenerational learning

These projects were encouraged to bring different generations together so
that young people could learn about the Second World War and it’s impact
on people’s lives, also that young and old might get to know and appreciate
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each other better. & out of 5 students worked with veterans or people who
lived through the war.

Learning to interact with older people

This has had a profound impact on young people. They have learned to
interact with older people and changed their attitudes towards veterans.

It just brings it all home... actually being there... and hearing it out of
the mouths of the people who were really there
Pupil, Local Education Authority led projects, TPYF

I have learned how to interact with older people. | have improved my
skills of communicating and getting to know people | have never spoken
to or met before. | have also learnt how to march with the older
generation and it was an honour for them to let us join in with the
march Student, Local Education Authority led projects, TPYF

Before this project, because | never had a lot of contact with real
veterans, | thought of WW2 as an exciting adventure but now I think of
it as the personal, sad experience that it was

Pupil, Local Education Authority led projects, TPYF

Changed perceptions of older people

This has changed young people’s perceptions of older people, coming to
understand that spending time with them can be both rewarding and
enjoyable.

I didn’t realise that older people’s memories were really interesting
and they have got more to tell than younger people ... you can’t really
get bored Student, Local Education Authority led projects, TPYF

| hadn't realised how interesting they were before | met them and how
enjoyable it was to ask them questions
Student, Local Education Authority led projects, TPYF

| feel different about the veterans and the people who lived through
WW2 because they might be little old ladies now but if you think of all
the things that they have done it makes you think that they are not so
little after all Pupil, Local Education Authority led projects, TPYF

Teachers are also convinced about the value of intergenerational learning.

They learnt a great deal about the war from talking to veterans. They
have learnt information that we as teachers could never have got across
in the same manner Teacher, Local Education Authority led projects, TPYF
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Learning for veterans

Veterans were involved with 78% of the students who participated in these
projects, with several key outcomes:

Greater social interaction from being involved with students and their
organisations

It has enabled many to pass on testimonies which they feel it is important
for young people to know

Older people’s perceptions of younger people have changed

The visits pulled me out of a rut and gave me confidence as | hadn'’t
done anything similar before, so it helped me as well as the children
Veteran, Local Education Authority led projects, TPYF

Valuing the sacrifice and contribution of veterans

Key to this greater appreciation of older people is that 95% of students have
gained a deeper understanding of the contribution of veterans and people
who lived through the war and as a consequence they now feel differently
about them:

Value the sacrifice and contribution made by the veterans of Second World
War 95%

An understanding of the unique nature of veterans’ wartime contribution to
the upholding of democracy in the face of tyranny 38%

This resulted in most students feeling differently about veterans or people
who lived through the war, but secondary school students felt this most
strongly.

To be there on the beaches that had dead people head to toe scattered
across the beach 60 years earlier really makes an impact. They
sacrificed themselves so we could live with the luxuries we have
Student, Local Education Authority led projects, TPYF

Commemoration and Remembrance

Helping young people engage with the issues of commemoration and
remembrance was a key objective of Their Past Your Future. Most students
felt they learnt about this, but particularly at secondary level.

Young people have felt privileged to hear the testimony of veterans first
hand:
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Commemoration and remembrance and their importance for future
generations 95%

Learning about commemoration and remembrance has had several key
outcomes:

Increased belief that this is an aid to peacekeeping
An understanding of why it is important to capture these testimonies

A desire to continue remembering and to keep commemorating

8% volunteered and were aware that this was the sixtieth anniversary of the
end of the Second World War, and it might be the last official
commemoration. The majority of people felt strongly about wanting to
continue to commemorate in the future.

I think we should remember the war because if people do remember it

and actually think about it then it might bring all the countries around

the world together more so that there is less of a chance of having a war
Veteran, Local Education Authority led projects, TPYF

I think the most important thing | have learnt about remembrance is
that we should always honour and respect all the people who helped
in WW2 even the ones who did little jobs because those little jobs
helped the big jobs to be done and if no-one had done the little jobs
like farming and keeping the fighters supplied with food the fighters
wouldn't have enough strength to fight and defend England

Pupil, Local Education Authority led projects, TPYF

The most important thing | learnt about... commemoration and
remembrance is that we have to do it. We have to learn from mistakes
we have made in the past so that nothing as horrible as WW2 happens
again. We also have to appreciate all of the work and risks that not just
soldiers, but everyone took Student, Local Education Authority led projects, TPYF

I think the people of this new generation should respect the country
and the older generation for what they did for the world
Student, Local Education Authority led projects, TPYF

Working with the veterans... it’s a very special gift... because soon there
won’t be many veterans left
Pupil, Local Education Authority led projects, TPYF

They died there... for our tomorrow. We are lucky to have had first
hand information about WW2 but others won’t have the chance, we
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should ask questions to keep the memory alive
Student, Local Education Authority led projects, TPYF

Enjoyment, Inspiration, Creativity

While there is much solemnity in the subject matter of these projects, both in
terms of knowledge gained and emotions expressed, students also enjoyed
the experience a great deal.

They found the experience inspiring, particularly the life experiences of
veterans and the opportunity to learn in these personal and creative ways:

Enjoyed the project 93%
Inspired by the project 85%
Been creative through the project 85%

Wider world view

Learning about the Second World War and its impact, particularly in terms of
the personal impact on the lives of individuals and families, enabled young
people to make connections between what happened during and after the
Second World War and their own lives today.

This has encouraged these students to take a fresh look at themselves, their
lives and the wider world; to see the world differently.

23% of participants had made lateral connections between their own lives
and experiences and those of other people whose stories were part of the
core learning programme.

Gratitude for comfortable affluent lives

They have gained a sense of perspective, to see that their lives are relatively
comfortable and affluent. Learning about food rationing and evacuation of
children had a significant impact as students, particularly primary school
students, could relate to the feelings this might arouse.
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Figure 32 - Pupils from Holy Spirit Catholic Primary School, Heckmondike

It has made me feel far more luckier for what | have today, such as
money and a nice warm home or that | can eat whenever | want and
don’t run in bomb shelters Student, Local Education Authority led projects, TPYF

It has made me feel a very lucky person, | have a lovely family who care
and we are all together as a family. | feel very sorry for WW2 people
Pupil, Local Education Authority led projects, TPYF

Appreciation of freedom and democracy

Students have gained an understanding that the freedom of our society
today was won by those who fought in the Second World War.

It is like the freedom of now ... the stuff we take for granted ... the
world as we know it now wouldn’t be the world we know if we hadn’t
won the war Student, Local Education Authority led projects, TPYF

Peacemaking and keeping

Students’ increased knowledge of what it means for countries to be invaded
and occupied has led them to a greater understanding of issues around
reconciliation, peacemaking and keeping. They have more awareness of and
views on what reconciliation takes and about the need to live in harmony
with other cultures and countries in order to avoid future wars:

Learned about reconciliation 84%
Learned about peacemaking and keeping 95%

Given the complexity of these issues, it is unsurprising that secondary school
pupils were more likely to have a learned ‘a lot’ about them.
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Societal Impact

Education project participants identified the following personal outcomes,
which contribute to societal level impact:

91% of participants increased their knowledge and understanding of the
Second World War and its impact

83% of people feel differently about themselves
96% feel they communicate better with peers, older or younger people
77% mixed with people of other generations

23% made connections between what they learned and experienced and
their life or the world today

This resulted in:

94% feeling differently about other groups of people / their community
72% of people feeling differently about where they live or the UK generally

30% having a more positive appreciation of diversity and a deeper
understanding of people of different ages, races, religious experiences and
backgrounds to themselves

Legacy
The legacy of these education projects is that:

Young people know more about the Second World War
Attitudes towards the Second World War and war generally have changed
Students want to learn more about the Second World War

Students believe we should keep remembering and continue
commemorating the Second World War

Young people’s view of and intended behaviour towards older people have
changed

Older people’s perceptions of younger people have changed

Feel differently about the Second World War

More than two-thirds of students now feel differently about the Second
World War.

| feel different about WW2 because it makes me appreciate our own
lives and freedom, and be proud of or victory and country
Pupil, Local Education Authority led projects, TPYF
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We also learned that war is like a monster that should never be
released Pupil, Local Education Authority led projects, TPYF

Want to learn more

93% of the pupils and students would like to learn more about the past and
what it means for the present and the future.

Future Commemoration

Almost all pupils and students believed we should continue to commemorate
the Second World War:

I would just like to say thank you to the war veterans and the home
front, and that we will always remember them by doing silences and
thank you for making our future

Student, Local Education Authority led projects, TPYF

I felt that | should do more to help my generation remember WW2. |
realised that even if one person realised how important the war was it
would be a good thing Student, Local Education Authority led projects, TPYF

Changed behaviour towards older people

Many young people believe that their behaviour towards older people will
change as a result of what they have learned and experienced through these
projects, both within their immediate family and also within their
communities.

After [the project], every time | went to visit me granddad, | got closer to
him because | was talking to him more
Pupil, Local Education Authority led projects, TPYF

It’s made me more welcoming to older people ... and [now] | feel ok to
go and knock on their door Student, Local Education Authority led projects, TPYF

| understand them more and | understand why they are not so well
anymore and why they are not maybe happy because they might have
lost a relative, but yeah, | have to admit | do feel a lot more welcoming
to older people Student, Local Education Authority led projects, TPYF

Lottery Thank-you

| would like to thank the people who organised and funded this trip it
was brilliant a real eye opener. Thanks!
Student, Local Education Authority led projects, TPYF
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Conclusions and Recommendations

The Veterans Reunited programme reached more than 11 million people,
which means it has touched around 1 in 5 people in the United Kingdom.

The programme has also had a significant impact on people, both
individually and at a societal level.

Personal Outcomes

The programme has achieved strong and deep personal outcomes for
individuals:

» Greater knowledge about and deeper understanding of the Second World
War, both during the war and in its aftermath

» Deeper emotional engagement with the experiences of people during the
war and its impact on their lives subsequently

» Greater appreciation of the sacrifice and contribution of veterans

 Significant contribution to young people’s formal learning including help
for specific subjects, right across the curriculum and the development of
learning skills

» Extensive digital learning with more than 1 in 5 people accessing websites
and more than half of all young people developing their digital skills

e Many people learning informally in innovative, creative, social and
personal ways

* Greater understanding of how museums, libraries and archives can help
learning, particularly in ways which are radically different to the ways
young people usually learn in school

» Personal development, with more than 40% of people feeling differently
about themselves after their engagement in Veterans Reunited

» Particularly strong personal outcomes for veterans, with 82% feel more
respected or having pride in their contribution and 39% feeling
differently about themselves and their abilities

* People having gained a sense of perspective about their lives, particularly
understanding the relative comfort and affluence of their lives today
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Societal impact

These personal outcomes combine to achieve significant societal level
impacts:

» Almost half of participants spending time with people from other
generations

* Changed attitudes of older people towards younger people and of
younger people towards older people

* Increased awareness of the contribution of people from Commonwealth
countries to the Allied War effort and the impact of this on the UK both
during wartime and subsequently

* 1in 5 people having a deeper sense of understanding for people of
different ages, races, religious experiences and backgrounds to themselves
and a positive appreciation of diversity

* A wider view of the world and connections with political issue around the
world including understanding that accepting the diversity of other
cultures and countries is imperative to achieving and sustaining peace

Programme content and delivery

The fit of the Veterans Reunited programme with wider social outcomes
helped bring together a wider range of project partners, particularly
concerning health and well-being for older people, diversity, social
inclusion, respect and skills development.

The cascade partnership model through which Veterans Reunited was
delivered, was successful in creating new, often cross-sector partnerships,
many of which are likely to be sustained. The programme illustrated that
partnership working can raise the ambitions of the individual partners by
providing inspiration and given partners confidence to operate on a larger
scale.

There has been significantly increased awareness of how museums, libraries
and archives can contribute to and deliver learning in innovative and
creative ways. Project partners believe that Veterans Reunited has enabled
them to achieve a more strategic link with schools because they were able to
make both direct curricula and cross-curricula links from the subject matter.
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ILFA" was successful as a framework for planning, delivering and evaluating
using Generic Learning Outcomes, which were readily endorsed by a range
of cross-sector organisations.

Legacy

The Veterans Reunited programme has left an extensive legacy, including:
A desire to know more:

* 65% of all participants would like to know more or pursue their interest

* 93% of Local Education Authority project participants would like to know
more about the past and what it means for the present and the future

A lasting impact:

84% of young people on commemorative visits who feel their experience
will make a difference to what they might do in the future and 46% to
how they might behave in the future

91% of veterans feel their Heroes Return visit will have a lasting impact on
them

Significant digital resources including 1,200 Reflective Questionnaires
completed by veterans about their Heroes Return visits, now archived by
the Imperial War Museum; over 250 websites or digital records of historic
archives; 88 community project digital records; 147 digital resources from
school projects.

Evidence of how the ILFA framework and the Generic Learning Outcomes
can be used effectively to plan, deliver and evaluate large-scale
programmes across different sectors

New partnerships, including cross-sector partnerships, many of which are
likely to be sustained

Exemplar partnerships between museums, libraries, archives and schools
to deliver learning outcomes

Raised profile for the programme partners, the project partnerships in
each country and individual third-party partnership organisations.

! www.inspiringlearningforall.gov.uk
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Section 7: Conclusions and Recommendations

Recommendations

Key recommendations arising from the evaluation are:

* Undertake some longitudinal evaluation of individual projects, particularly
involving young people who participated in commemorative visits and
education projects and those who developed particularly strong or
ongoing relationships with veterans.

» (Continue providing opportunities for people, especially young people to
learn about the Second World War and its impact, particularly while the
remaining veterans can still provide personal testimonies.

» (ontinue commemorating and involve young people: 96% of young people
consulted felt we should continue to commemorate the Second World War
in the future.

* Promote the wide range of resources created as a result of the programme,
to ensure continued use.

* Harness the power of inter-generational learning, which Veterans
Reunited has created for its societal impact.

* C(Create a case study of the partnership delivery model to assist future
partnership working on a national scale.

* Recognise the dedicated project management resources needed for
smaller, independent organisations and large, particularly cross-sector
partnerships, particularly in the planning and start-up phases, in future
projects of this scale.

» C(reate case studies of the exemplar projects to illustrate how effectively
museums, libraries and archives contribute to learning in school.

» C(Create a case study of the planning and evaluation of Veterans Reunited to
inform future use of the Generic Learning Outcomes as a planning and
evaluation tool.
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List of Partners

The success of the Veterans Reunited programme would not have been
possible without the continued support of:

BBC

Big Lottery Fund

Cardiff City Council

Commonwealth War Graves Commission

Confederation of British Service and Ex-Service Organisations
Department for Culture, Media and Sport

Department for Education and Skills

Evacuees Reunion Association

Heritage Lottery Fund

Imperial War Museum

Learning and Teaching Scotland

London Metropolitan University

Ministry of Defence

Museums, Libraries, and Archives Council England
National Library of Wales / Llyfrgell Genedlaethol Cymru
National Pensioners Convention

Northern Ireland Museums Council

Remembrance Travel

Scottish Museums Council

Scottish Library Information Council

St John Ambulance
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The British Red Cross
The Royal British Legion
Trades Union Congress
UK local authorities
University of Reading
Veterans Agency
Veterans Scotland

... and everyone who took part in the programme.
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Their Past Your Future

Education Grants

Local Education Authorities: England

Barking and Dagenham

London Borough of Barnet

Barnsley Metropolitan Borough Council

Bedfordshire County Council

Bexley Education Business Partnership

Birmingham Advisory and Support Service - School Effectiveness Division
Blackburn with Darwen Borough Council

Blackpool LEA

Bolton Metropolitan Borough Council

Bournemouth Borough Council

Bracknell Forest

City of Bradford Metropolitan Council - Education Client Team
Brighton and Hove City Council

Bristol City Council

London Borough of Bromley

Buckinghamshire County Council

Calderdale Metropolitan Borough Council

Cambridgeshire County Council

Cheshire County Council

Cornwall County Council

Coventry County Council - Services for Schools
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Croydon Council Education Department
Darlington Borough Council

Derby City LEA

Derbyshire County Council

Devon Local Education Authority
Doncaster Metropolitan Borough Council
Dorset County Council Education Directorate
Dudley LEA

Durham County Council

East Riding of Yorkshire Council

London Borough of Enfield LEA

Essex County Council LEA

Gateshead LEA

Halton Borough Council

London Borough of Hammersmith and Fulham

Hampshire County Council

Harrow council: School Development Services, People First

Hartlepool LEA
Herefordshire LEA
London Borough of Hillingdon

Isle Of Wight

Kent County Council Local Education Authority

Kingston upon Hull City Council
Kirklees Local Education Authority
Knowsley Metropolitan Borough Council

Education Leeds
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Multicultural Service, Leicester City Council Education and LifeLong Learning
Department

Leicestershire Local Education Authority

Lincolnshire LEA/Education & Cultural Services Directorate
Liverpool City Council Education, Library and Sports Portfolio
Luton Borough Council

Manchester Education Partnership

Medway Council, Education & Leisure Directorate, Civic Centre
Middlesbrough LEA

Newham

Norfolk Education Advisory Services

North Lincolnshire Council LEA

Northamptonshire County Council Schools Services NIAS
Northumberland County Council

Nottinghamshire Local Education Authority

Oldham Metropolitan Borough council

Peterborough LEA

Poole LEA

Portsmouth City Council

Reading Borough Council

London Borough of Redbridge

Redcar & Cleveland Local Education Authority

London Borough of Richmond upon Thames (Education, Arts & Leisure)
Rochdale Metropolitan Borough LEA

Rotherham Metropolitan Borough Council

Salford LEA

Education and Lifelong Learning, Sandwell Metropolitan Borough Council
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Slough Borough Council

Solihull Local Education Authority
Somerset County Council LEA

South Gloucestershire Council
Southwark LEA

St Helens LEA

Staffordshire Local Education Authority

Stockton Youth Service

City of Stoke-on-Trent Department of Education & Lifelong Learning

Suffolk County Council

Sunderland Local Education Authority - Study Support Team
Surrey County Council

Telford and Wrekin Education Authority

Torbay Council Community Education Dept

Wandsworth LEA

Warrington Education and Lifelong Learning Department
Warwickshire Local Education Authority

West Berkshire Council

Westminster City Council Education Department

Wigan Council Education Department

Royal Borough of Windsor and Maidenhead

Wirral LEA

Wokingham District Council

Wolverhampton City Council - Lifelong Learning (Education)
Worcestershire County Council

York City Council
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Local Authorities: Scotland

Aberdeen City Council Education Department
Angus Council

Argyll And Bute Council

Dumfries & Galloway Council

Dundee City Council Education Department
East Ayrshire Council

East Renfrewshire Council

Edinburgh, city of

Falkirk Council

Fife Council

Glasgow city Council

Highland Council

Moray Council Education Services

North Ayrshire Council

North Lanarkshire Council

Perth & Kinross

Renfrewshire Council

Shetland Islands Council

South Lanarkshire Council Education Resources
Stirling Council Children’s Services

West Dunbartonshire Council - Arts & Education Links Programme
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Education & Library Boards: Northern Ireland

Belfast Education & Library Board
South Eastern Education & Library Board
Southern Education & Library Board

Western Education & Library Board
Local Education Authorities: Wales

Blaenau Gwent County Borough Council
Bridgend County Borough Council
Caerphilly County Borough Council

Carmarthenshire County Council - Education Standards and Lifelong
Learning

Conwy County Borough Council, Directorate of Lifelong Learning
Denbighshire County Council

Flintshire County Council

Isle of Anglesey County Council

Merthyr Tydfil County Borough Education Service
Neath Port Talbort County Borough Council
Newport City Council

Pembrokeshire County Council

Powys County Council

Rhondda Cynon Taf County Borough Council
Swansea City Council

Torfaen County Borough Council

Wrexham County Borough Museum
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Partnerships

The Veterans Reunited programme was delivered by a wide variety of
partners. Evaluation of the partnership focused on the Their Past Your
Future strand.

Evaluation

Evaluation was undertaken with:

Imperial War Museum

Museums, Libraries and Archives Council for England
Northern Ireland Museums Council

Scottish Museums Council, Learning and Teaching Scotland, and the Scottish
library and Information Council

The National Library of Wales / Llyfrgell Genedlaethol Cymru

And an individual project partnership in each country:

» Northern Ireland: Bangor Library, North Down Heritage Centre and North
Down Arts who collaborated to collect testimonies from local veterans
through a series of arts workshops. The testimonies were produced into a
CD and book - Memories of Bangor 1939-1945 - both of which have been
widely distributed to local schools.

* England: Liverpool Libraries, Learning and Social Inclusion, Liverpool LEA,
and Liverpool Primary Health Care Trust’s Active Ageing programme which
brought together around 150 veterans and children from local primary
schools, through Liverpool Libraries’ Extended Schools and Learning
Programme

» Scotland: Clackmannanshire District Council, Stirling Smith Museum,
Argyll & Sutherland Highlanders Regimental Museum, the Railway
Museum, Scottish History for All and Clackmannanshire Field Studies
Society, Dollar Museum, and a veteran, Betty Ray. Clackmannanshire
undertook a range of activities including the exhibition, film nights, tea
dances, educational workshops and gathering of testimonies.
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» Wales: Swansea Museum partnered with Swansea RAF Association whose
veterans provided interpretation to visitors to the touring exhibition.

Throughout the text these are referred to as ‘project’ partnerships.

The partnerships strand has been evaluated in the context MLA’s Inspiring
Learning for All framework, designed to help embed learning in museums,
libraries and archives. This provides a checklist of characteristics, which
identify effective learning organisations, based around the themes of people,
places, partnerships and policies, plans and performance.

Partnership Model

It was originally envisaged that the programme would be rolled out
throughout the UK through a partnership cascade whereby delivery was
devolved to each home country partner for England, Scotland, Wales and
Northern Ireland, who then worked with their own partners and third-
party delivery organisations and venues.

Partners felt this worked effectively in Scotland, Wales and Northern Ireland
because while it was a programme that was led from the top, there was a
clearly devolved cascade through country partners to third-party venues.
This cascade approach also provided a route for other projects to access third
party venues. In Wales for example, their Culturenet digitisation project was
effective because the Veterans Reunited programme provided a route into
local venues.

In England, it was envisaged that delivery would be cascaded through the 9
regional agencies of the Museums, Libraries and Archives Council, but in
practice just 4 of the 9 MLA regions adopted the programme at a regional
level. In England there was, therefore, a greater degree of involvement by
the overall programme partnership, particularly from the Museums, Libraries
and Archives Council central office and the Imperial War Museum’s Their
Past Your Future team. This caused the rollout in England to be more
fragmented and more limited in reach than it might have been.

Partnership ethos

The programme partnership was felt to be innovative in that it brought
together funding, policy and delivery organisations. The Big Lottery Fund
felt this enabled them to deliver nationally to third-party projects through
organisations that have specific sector knowledge.

The Scotland, Wales and Northern Ireland country partners valued what
they described as the flexible delivery parameters for country and third-
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party venues. They felt that the programme partnership ethos was
supportive and guiding without being too proscriptive.

Positioning

Branding

As a new programme there was clearly a need for a brand identity, which
would ensure the programme was perceived as stemming from the
partnership rather than from any single constituent organisation. Funder
pragmatism also meant that as a BIG funded programme it needed its own
identity.

Some of the partners feel that the brand structure of the overarching brand
of Veterans Reunited - made up of the three separate programme strands of
Heroes Return, Their Past Your Future and Home Front Recall - was
confusing. This may account for why the individual programme strands don’t
appear to have linked as much as they could have done. A key factor in this
is that there was insufficient time within the programme for brand
awareness to build up.

A strength of this approach is that it helped clarify that different strands of
activity were being funded for different target groups

Of the three sub-brands, Their Past Your Future was central to the delivery
of the programme to the wider public and had the most resonance with
partners. The use of a wider, UK wide identity was felt to give the identity
some status.

Scotland and Wales particularly felt that there was a need to add a country
dimension to the brand identity to ensure it had country resonance. They
did not, however, see this as a conflict but as synergistic.

Planning

Partnership Agreements

Partnership agreements were in place in some form for all partners, even if
funding-agreement led.

BIG funding approach

The funding of Veterans Reunited was handled quite differently from the
Big Lottery’s previous delivery of funding programmes in that a more
flexible, quicker approach was required. This has paved the way for
discussions around different approaches in the future.
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Risk Assessments

At both programme and country partnership level, all undertook risk
assessments. The consideration of how particular risks might be mitigated
meant that this analysis was helpful as a practical planning tool.

Agreement on outputs

At all levels, clear outputs were set. The BIG / cascade funding structure
ensured clarification and articulation of target outputs.

Resources

Due to the tight timescale and the fact that new project teams can take
months to setup, partners attempted to use existing resources as far as
possible to lead within organisations and to pull in extra resources around
these where needed. Both the programme and project partnerships
underestimated the resources, particularly in terms of personnel that were
required to deliver the programme. This is partly due to the programme
being more successful in terms of outputs and outcomes than had been
envisaged.

Further funding'

Building on the success of the Veterans Reunited programme, BIG has
announced a further £4 million of funding to give even more young people
the chance to meet veterans and listen to their stories to ensure the sacrifice
of the nation’s war veterans will be remembered for generations to come.

The funding will complement ongoing Their Past Your Future legacy
projects, educational outreach activities, and film and photographic archive
digitisation projects.

Monitoring

Grant recipients at all levels focused on monitoring of key outputs due to
BIG’s rigorous monitoring and reporting requirements.

Critical Success Factors

Vision and ambition

These partnerships illustrate that partnership working can raise ambitions of
those involved by stimulating inspiration and giving partners confidence to
operate on a larger scale.

" www.biglotteryfund.org.uk
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Shared outcomes

The Their Past Your Future strand of the programme was planned using
generic and specific learning outcomes of the type identified in MLA’s
Inspiring Learning for All framework. Partners, particularly Scotland, feel
that the project has benefited from this learning-led focus on outcomes.

Wider benefit from partnerships

Partners are clear that a key success factor was the wider benefits obtained
through partnership working.

For the programme partnership, the benefit was that it opened different
doors and different partners were able to lead in different sectors. MLA, for
example, was able to access a range of third-party venues that would have
been difficult for BIG to achieve.

Partners were also able to draw on their own networks to the benefit of the
project as a whole. Liverpool Libraries for example, were able to draw on
significant World War Two resources from National Museums Liverpool
because of their historic working relationship.

Subject-specific and cross-curricular approach for schools

Project partners believe that this programme has enabled them to achieve a
more strategic link with schools. Key to this was their ability to make both
direct curriculum and cross-curriculum links from the subject matter.

Ability to meet cross-sector agendas

The fit of Veterans Reunited programme with wider social outcomes helped
bring together a wider range of project partners, particularly concerning
health and well being for older people. The programme had clear
outcomes, which impacted on diversity, social inclusion, respect and skills
development. This ensured that partnerships were able to access a wide
range of third-party organisations to assist in delivery of the projects.

Early wins

Several partners mentioned the importance of ‘early wins’ in the delivery of
programmes of this scale and complexity. At programme level, the success of
the Living Museum initiative in St. James’ Park was viewed as crucial in
engaging wider stakeholders. At a project level, the profile of the
programme partnership, particularly of BIG and IWM, helped achieve profile
for and media coverage of projects that built momentum and kept
motivations high.
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Right people doing the right jobs

Both the programme and project partnerships identified that the
partnership teams need the right range of expertise to be fully effective. The
Liverpool partnership, for example, benefited from having a combination of
library, education and primary care trust staff.

Dedicated project leader or project management roles were identified as
crucial by all partners.

Logistics

Particular partners found it easier to engage in partnership working when
transport logistics are included in the project as this is a key stumbling block
to participation. This is a particularly key issue for schools and in rural
areas.

Content and form of support from programme partners

Those Home Country partners for whom there was effective devolvement of
responsibility from the programme partnership felt that they received
continued focus, direction and encouragement from the programme
partnership. They particularly valued what was described as ‘an outcome
focused approach which allowed flexibility and innovation’. Partnership
Days were felt to be particularly successful in bringing together partners to
share experience and expertise and provide inspiration as the project went
along.

At a project level, keeping partners on board at all levels was a key activity.

Constraints

Timescale

The tight planning and delivery timescale was mentioned by all as the key
constraint to more effective delivery. Partners felt this both constrained how
much could be delivered which resulted in fewer venues and therefore
fewer people in England and may have limited innovative learning
experiences.

Expertise of partners

One partner felt that a lack of cross-sector expertise within the programme
team meant that the programme was possibly museum-led and therefore
museum focused which may have limited the reach of the programme.
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Staff continuity

Staffing continuity within organisations was a significant issue for many
partners. The partnerships established for this programme were project
based and usually led by one person within a partner organisation. If that
person left there was a lack of continuity, which disrupted the flow of the
project in what was an already tight timescale.

The nature of these types of temporary partnership was that staff were less
likely to stay to the end of their contract, as they need to be sure of future
work. There may be a requirement for ‘golden handcuffs’ in future projects
of this type.

Exhibition

It was always intended that the exhibition would be complimented with
content relevant to each local area and funding was available for this. This
did not happen in all venues and where it was lacking there was less
satisfaction from visitors regarding the exhibition. For some of the early
venues, the short planning timescale meant that they simply didn’t have
time to do this very effectively.

Copyright for exhibition was a key issue when collating information from
multiple sources.

Selling exhibition into England

There was difficulty selling the exhibition into venues in England, because
the programme not endorsed strategically at a regional level by all MLA
regional agencies.

Legacy

Profile raising

All partners felt involvement in the programme had significantly raised their
profile. The Big Lottery Fund believes they have had ‘98% positive coverage’
which is high for their programmes. Country partners and project partners
feel they have benefited from the profile of BIG and IWM as programme
partners.

Introduction of innovative learning methods to schools

The programme has raised awareness within Local Education Authority led
projects of the impact of learning through culture generally and the
museums, libraries and archives sector.
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New partnerships

New partnerships have been formed at all levels, most of whom believe they
will work together again in the future.

Models for Partnership Working

Partners believe that the programme has produced strong, reusable
partnership models. The Scottish Consortium believes their model will
become an exemplar for project partnership working which will guide
future initiatives.

Organisational Practice

All partners believe their participation in the Veterans Reunited programme
will have an impact on organisational practices within their own
organisations.

BIG is considering the feasibility of rapid response approaches for dealing
with high-impact, short-term, event-focused funding programmes.

MLA is now operating as a partnership of organisations with a shared
corporate plan.

IWM, as a national museum, now has experience of developing a touring
exhibition which they feel will feed into different kinds of thinking about
exhibitions programming throughout the museum.

The National Library of Wales now has experience of touring ‘museum’ type
exhibitions.

Use of ILFA Framework

There is greater awareness of the ILFA framework and use of Generic
Learning Outcomes as both a planning and an evaluation framework.

New users for individual services

All partners believe the programme and partnerships have led to new users
of individual partner services, both individual and organisational.

Monitoring and Evaluation itself a useful legacy

The monitoring and evaluation has provided information and knowledge for
individual museum services to use with their own Local Authorities or more
widely. Liverpool Libraries is using their evaluation to feed into their
accreditation with the Beth Johnson Foundation for Intergenerational
Learning.
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Physical Legacy

There is a wealth of virtual and physical legacy from archives of veterans’
testimonies, books, maps and CDs of local stories to extensive learning
resources.
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Evaluation Participants

Their Past Your Future Formal Venues
Sunderland Museum

Plymouth City Museum

Thinktank, Birmingham

World Museum Liverpool

Doncaster Museum

Holocaust Centre

Museum of Reading

Salford Museum & Art Gallery
Billingham Art Gallery

Stirling Smith Museum & Art Gallery

Swansea Museum

Their Past Your Future Groups

Royal British Legion, Tipton, West Midlands

Holte School, Lozells, Birmingham

Association of Jewish Ex-Servicemen and Women (AJEX), Liverpool

Age Concern, Doncaster

Salford Drugs and Alcohol Action Team and service users

RAF Association, Swansea
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Their Past Your Future Informal Venues
The Great Hall, Winchester

Bath Assembly Rooms

Whitgift Shopping Centre, Croydon
Leeds Central Library

St. Mary’s Church, Shrewsbury

Gordon Barracks, Aberdeen

Cardiff Library

Coleraine Borough Council Offices

Waterfront Hall, Belfast

LEA Project Evaluations

St. John’s Primary School, Reigate

Dewsbury Museum

Holy Spirit Catholic Primary School, Heckmondwike
Bankfield Museum

Bradshaw Primary School, Calderdale

Deanston Primary School, Stirling

Knightlow Primary School, Warwickshire
Alexandra High School, Tipton

Hope Valley Primary School, Liverpool

Cleveden Secondary School, Glasgow

Commemorative Visits
Cheney School, Oxford

Wolverhampton Youth Service & Highfields Specialist School

MORRIS HARGREAVES McINTYRE 27/10/06

132 of 135



Evaluation of the Veterans Reunited Programme

Appendix C

Retrospective Trips

Holbrook Primary School, Portsmouth
Cauldeen Primary School, Inverness

Inver Primary School, Highland, Rossshire
Alec Hunter High School, Essex

Ursuline High School, Wimbledon

Ounsdale High School, Wolverhampton
Abbey Grange C of E High School, Leeds
Harrogate Grammar School, Leeds

St. John’s RC Comprehensive, County Durham
Midhurst Intermediate School, West Sussex
Ullswater Community College, Cumbria
Oakmead College of Technology, Bournemouth
The Stanway School, Essex

Newcastle Under Lyme School, Staffordshire
William Parker School, Daventry

Kinder Choir, High Peak

All Hallows RC High School, Macclesfield

Heroes Return
Mr E. Jones
Mr A. Morton
Mr D.G. Davies
Mrs S. Thomas

Mr R.T. Evans
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Mrs E. Ward
Mr H. Edwards
Mr K. Pitt

Mr A. Paterson

Mr W. H. Wright

HFR

Bristol Merchant Navy Association
Liverpool 6 Community Association
Lady Haig Poppy Factory, Edinburgh
Women’s Royal Army Corp

Women’s Land Army

Porthcawl Town Centre Parade, Wales

Age Concern, Reading

Partnerships

Imperial War Museum

Museums, Libraries and Archives Council for England

Northern Ireland Museums Council

Scottish Museums Council, Learning and Teaching Scotland, and the Scottish

library and Information Council

The National Library of Wales / Llyfrgell Genedlaethol Cymru

Bangor Library

North Down Heritage Centre
North Down Arts

Liverpool Libraries

Learning and Social Inclusion
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Liverpool LEA

Liverpool Primary Health Care Trust’s Active Ageing Programme
Clackmannanshire District Council

Stirling Smith Museum

Argyll & Sutherland Highlanders Regimental Museum
The Railway Museum

Scottish History For All

Clackmannanshire Field Studies Society

Dollar Museum

Betty Ray

Swansea Museum

Swansea RAF Association
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Morris Hargreaves Mclintyre is a creative and intelligent arts management
consultancy working in the interests of audience and organisational
development.

The company combines thorough project planning with incisive, deep
analysis, lateral thinking and detailed, intelligent strategic planning to
produce relevant, helpful and high quality reports with practical
recommendations.

Our services include:

 strategic analysis, planning, and development
* product and service development
 feasibility studies

» market appraisals

» marketing audits, strategies and plans

» audience development strategies and implementation
* access strategies

* in-service training

* training needs analysis

* training programmes

* organisational development

» change management.

Most of our projects are research-based.

We have a fully integrated market research service that undertakes:

e quantitative research
* qualitative research
» telephone marketing

e community consultation
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